Requatt fof Propasal

REQUEST FOR PROPOSAL (RFP)

Outsourcing of Diet Services (Dry, Liquid, Cooked) for
Indoor Patients at Govt. Health Institutions

RFP Reference Nos: 1763/Diet/ Sub-Divisional Hospital,Udala /1
Date: 16/11/2023,email : udalasdh@gmail.com '

Superinfendent

Sub-Divisional Hospital
Udala, Mbj.



; Reqtest for Pranosal

DISCLAIMER

The infarmation contalned in this Request for Proposal [RFP) document or subsequently
provided to hidder(s), whether verbally or in documentary form by or on behalf of the Tender
Inviting Authority under Department of Health & Family Welfare, Govt. of Odisha, or any of
their employees or advisors, Is provided to bidder(s) on the terms and conditions set out In
this RFP document and any other terms and conditions subject to which such information Is
provided. This RFP documerit is not an agreement and Is not an offer or Invitation by the
Tender Inviting Authority or its representatives to any other party. The purpose of this RFP
document Is to provide interested parties with information to assist the formulation of their -
proposal and detalled Proposal. This RFP document does not purport to contain all the
infarmation each bidder may require. This RFP document may not be appropriate for all
persans, and it Is not possible for the Department, their employees or advisors to consider
the Investment objectives, financial situation and particular needs of each party who reads or
uses this RFP document. Some bidders may have a better knowledge of the proposed Project
than others. Each biddar should conduct its own investigations and analysis and should check
the accuracy, reliability and completeness of the information in this RFP decument and
abtain independent advice from appropriate sources. Tender Inviting Authority /
Pepartment, its employees and advisors make no representation or warranty and shall jncur
no liahility under any law, statute, rules or regulations as to the accuracy, rellability or
completeness of the RFP ctm:uman:. Tender Inviting Authority / Department may in its
Sbsolute discretion but without being under any obligation to do so can update, amend or

supplement the information in this RFF dacument.
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Heqguest for Frn-par..al

NOTICE INVITING PROPOSAL

RFP No:REP Reference No: 1763/Diet / SUB-DIVISIDNAL, HOSPITAL, UDALA /1
Date:16 " November- 2023

DETAILED PROPOSALS ARE INVITED FROM ELIGIBLEBIDDERS FOR SELECTION OF THE MOST
SUITABLE AGENCY FOR SUPPLY OF DIET (DRY, LIQUID, COOKED) TO INDOOR PATIENTS

Schedule of Events:

1 Period of Availability of | From 21* November 2023 to18" December- 2023
: RFP Dooument (Downloadable from website: www.mayurbhanj.nic.in)
2 | Pre-bld Meeting: Date :29,11.2023 Time ;: 11.30 AM

Address: COMMITTEE HALL, SUB-DIVISIONAL HOSPITAL UDALA

ADDRESS FOR COMUNICATION AND RECEIPT OF BID DOCUMENTS:
0/o Superintendent, SUB-DIVISIONAL HOSPITAL UDALA

At/Po- Udala, Dist. -Mayurbhanj
PIN — 757041, Phone: 9439857991

3 Last- date for submission | Date:18™ December 2023, Time: 5.00 PM

of Proposal
ADDRESS FOR COMUNICATION AND RECEIPT OF BID DOCUMENTS:

0/o Superintendent, SUB-DIVISIONAL,HOSPITAL UDALA

At/Po- Udala, Dist. -Mayurbhanj

PIN.— 757041, Phone: 9439997991

N8 : Proposals should be submitted through Speed post / Registered post /
| | Courler anly. -l

4 | Date, time and place of | Technical Proposal (Part A & B]upeuing:lﬂmjjcenmhur 2023 w

gpening of Technical | 11.30 AM at COMMITTEE HALL, sSuB-

| Proposal DIVISIONAL, HOSPITAL,UDALA (Bidders / awthorized representative

way remain present af the time of opening of propoesal)

Date, time and place for | Will be intimated later

| 5 | power paint Presentation

-
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SECTION 1 :SCHEDULE OF PROPOSAL SUBMISSION

sl

Heguast tor Proposal

RFP No.& date Name of Institutions Address for Submission of Last date & Data B tima
Proposal& Opening of time of of opening of
Propasal submission of Technical
! Propasal Proposal
1783/0let / suis- St The Superintendent, O/o of | 18™December 15"
DIVISIONALHOSPITALUDALS /1 | PIVISIDNALHOSPIALUDALA | ¢pe  Syperintendent, sub- | 2023,5.00PM | Decesmber
DIVISIONALHOSPITAL UDALA, dala 2023, 11.30
1 | Paesdsii N At/P.0-Udala AM

Dist:  Mayurbhan), PIN
757041,

[Note : The details of the information is Lo be filled up depending on the District and the type
of institutions under thar district, for which the diet service is required]
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Reguest for Proposal

SECTION 2- INSTRUCTIONS TO BIDDERS
2.1 Scope of Proposzal

[a) Interested bidders fulfilling the eligibility criteria may submit their bid. Detalled description of
the objectives, scope of services, deliverables and other requirements relating to
“Provisioning of Diet Servicesat Govt Health institutions” are specified in this RFP. The
manner in which the Proposal is required to be submitted, evaluated and accepted is
explained in this RFP;

(B) The salection of the Agency shall be on the basis of an svaluation by the tender committee of
the concerned tnstitution, through the Solection Process specified in this RFP. Bidders shall
be deemed to have understood and agreed that no explanation or justification for any aspect |
of the Salection Frocess will be given and that the decision of Superintendent, SUB-
DIVISIONAL, HOSPITAL, UDALA |5 without any right of appeal whatsoever;

{¢) The bidder shall submit its Proposal In the form and manner specifiad in this RFP. Upon
selection, the agency shall be required to enter into an Agreement with the Superlntendent
5UB-DIVISIONAL, HOSPITAL, UDALA

2.2Eligibility Criterla

The bidder should fulfil the fallowing Eligibility Criteria:

|. The biddsr must be registered in India as a Company, f Firm [ Society / Trust OR SHG/ SHG
Eaderation and must have registration certificate under relevant Act / Rule of the State or
Central Governmeant.

Il The bidder must have a registered / aperating office in Odisha.

Ill. The bidder must have minimum 3 years experience in diet preparation, supply & management
of diet services in Government or Pvt.Health Institutions / Other Govt, Institutions, The bidder
shall furnish the detalls of the past performance in the required farmat (Form T5) supported
with the work order / contract copies.

IV, In case of SHG / SHG Federation, the Technical committee is to take decision in view of their |
past experiences (to be furnished in the required format (Form T5) supported with the work
order / contract copies)for at least minimum Two year experiences for preparation of Diet
and supply In any Hezlth [ otherinstitutions. B

V. The bidder applying for SDH,Udala must have minimum average annual turnover of As.1 Crare
per year during the (2020-21,2021-22, ZDZE-H} In case of SHG { SHG Federation, the bldder
mjust Rave minimum average annual turnover of Rs30 Lakhs per year during the (2020-
21,2021-22,2022-23). The bidder has to furnish the details of their annual turnaver certified
by a chartered accountant in the required format [Form T4} suppoerted by audited Profit / Loss
Staternent,

Wi, The Bldder must have valid laboeur registration certificate.

Vil. The bidder must have FAN.

VI, The bidder must have GST reglstration,

Mote: |SO certification / Food License is not mandatory. However bidders having ISO certification /
food license shall be given additional weightage in the evaluation criteria as mentioned in

Section 5. : J
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Regquost for Proposal

' In case of a selected bidder, they will have to furnish the up to date food registration [ |il:ErI5EFf“
not having) from the authority of the concerned region within 10 days of issue of
| notification of award and before signing of contract.

2.3 Proposal Submission

The preposal shall be submitted in two parts:
{1) Part A-Tender Document Cost, EMD as per format set out in RFP.
{2) Part B - Technical Proposal as per the format set out in RFP,
{Il The Proposal shall be typed or written legibly In indelible ink and shall be sigﬁed by the
authorized representative of the bidder.
ifi} Any interlineations, erasures or overwriting shall be valid only if the person or persons
signing the Propesal have put hiz/their initial prior to submission of the same.

Note : There is no Financial Proposal to be submitted fn the bid, as this is a fixed cost based
tender, Details of the fixed cost{Diet Rate) to be pald per patient / day for different
types of diet with menu is mentioned at Section 3 = Terms of Reference

2.4 Bid Document Cost

Thi bidders shall have to fumish a bid documant cost of Rs.500/(non-refundable) In the shapa of &
Banker's cheques | Demand Draft from any Matonalized / Schedule Bank in favour of the Rogi Kalyana
Samity, SOMO, UDALA In the absence of the bid document cost, the technical proposal of the bidder shall be
rejected. There is no exemplion in submission of bid document cost.

2.5 Earnest Money Deposit (EMD)

In the absence of the ENMD, technical proposal of the bidder shall be rejected

The bidder along with the technical proposal shall have to furpish Eamest Money Daposit [EMD) amounting
lo Rs. 10,000/-(refundable) in the shape of Bankers cheques / Demand Drall ( Fixed Deposit from any
Nationalized / Schedule Bank in faveur of the Rogl Kalyana Samity, SOMO, UDALA payable at SBI, UDALA,
In the absence of the EMD, tachnical prapasal of the bidaer shell be rejected. However, as per the Finance
Department, Govl. of Odisha office memorandum no. 21926 dated 12.8.2015, the local MSEs (Micro &
Small entrepreneurs) registered with respective DICs, Khadi, Viliage, Cottage & Handieraft Industries, CSIC
ard NSIC are-exempted from submission of EMC while participating In tenters of Gowt. Departments and
Agencies under [ts control It is furiner clarified that the above exemption Is applicable to local MSEs
registered jn Odisha only, This examption o the local MSEs shall be applicable if the kind of senvice as
required under this tander enquiry Is clearly specified against the detzils of the service (o be prumded in their
DIC / NSIC registration certificate {to be furnished in the wechnical bid).

The EMD shall be retumed to unsuccessful biddars within @ petiod of 4 weeks from the date of
annolincament of the successful bidder,

The EMD shall be forfeited |f the bidder withdraws Ils proposal during the interval betwesn the proposal due
date and expiration of Ihe propasal validity period or on in case of successful bidder, if does net execute he
agreement.

2.6 Packing, Sealing and Marking of Proposal
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~Request for Proposal

{a) The Tender document cost & EMD (Cover A) and Technical Froposal (Cover B) must be
inserted in separate sealed envelopes, along with applicant’s name and addrecs in the left
hand corner of the envelope and super scribed in the following mannar,

~ Cover-A-Tender Document Cost & EMD for “Supply of Diet (Dry, Liquid, Cooked) to
Indoor Patiants, SUB-DIVISIONAL, HOSPITAL, LDALAY,

~ Cover-B - Technical Proposal for “Supply of Diet (Dry, Liguid, Cooked) to Indoor
Patients, SUB-DIVISIONAL, HOSPITAL, UDALA".

(b) The two envelopes, l.e. envelope for Part-A, Part-B must be packed In a separate sealed
outer eover and clearly superscribed with the following:

# Proposal for"Supply of Diet (Dry, Liquid, Cooked) ta Indoor Patients, SUE-DIVISIONAL,
HOSPITAL, UDALAY, :

> RFP no. SUB-DIVISIOMAL, ROSPITAL, UDALA (The bidder shauld clearly mention the RFF no. &
Dist. & |nstitute name for which the proposal Is submitted)

# The bidder's Name & address shall be mentioned In the left hand corner of the outer
envelope.

{c) The inner and outer envelopes shall be addressed to the Superintendent, SUS-DIVISIONAL, °
HOSPITAL, UDALA) at the detail address mentiongd at the Section =1 Schedule of Proposal
Submission.

if the outer envelope is mot sealed ond morked os mentioned gbove, then the Ofo the
Superintendent SUB-DIVISIONAL HOSPTAL UDALA & Hospitol. Udala will assume no responsibility
forthe tender’s misplocement or premature opening. Telex, cable or focsimile tenders will Be

refected,

{d) Content of the Proposal
l. Cover A (Tender Document Cost & EMD)

Il. EMD of Rs.10,000/- in the shape of a Demand Draft in favour of Rog| Kalyana Samity, oMo,
UDALA pavable a1 581 Udala

. Bid document cost of Rs.500/- in the shape of a Demand Draft in favour of Rogl Kalyana
«Samity, SDMO, UDALA paysble at 5Bl,Udala

V. Cover-B (Technical Proposal)

The bidders are requested to summit a detalled technical proposal with respect to
outsclircing of Diet Services at health institutions during the proposed contract period In
conformity with the Terms of Reference forming part of this RFP. -

1. Farm T1 [Checklist)

2. Form T2 {Technical Tender Submission Form)
3. Photocopy of the Registration Certificate of the Agency
4. Fhotoropy of PAN
5. Photocopy of GST
SDH,UDALA Diet Services-Rev.1 Page 7
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6. Form T3 (Petails of the Biddar)

Form T4 (Turnover Certificate from the Chartered Accountant)

B. Photocopy of the audited Profit & Loss Statement In support of the turnover certificate
[2019-20,2020-21,2021-22)

9, Form T5 - Relevant Experience Details in managing Diet Services in State Govt, / Gowt. of
India Institutions / Gowt. & Pyt. Hospitals during the last three years (2020-21,2021-
22,2022-23).

18. Photocopies of work orders / contracts executed in sepport of the information furnished
In Form T

11. Form T - Affidavit certifying that the bidder is not blzcklisted.

12. Any other ditails, the bidder like to include in the proposal. :

>

2.5 Number of Proposals
Interested bidders fulfilling the eliglbility criteria (s eligible to submit only one proposal.

2.6 Validity of Proposals ! L

The Proposal shall remain valid for 180 days after the date of bid opening. Any Propesal, which
is valld for a shorter period, shall be rejected as non-respansive.

2.7 Cost of Proposal

The bidder shall be responsible for all of the costs associated with the preparation of their
Propaosals and their participation in the Selection Process. The concerned district authority /
institution will neither be responsible nor in any way lisble for such costs, regardless of the
conduct or outcome of the Selection Procass.

2.8 Acknowledgement by the bidder
{a) Itshall be deemed that by submitting the Proposal, the bidder has: -

(i} made zcomplete and careful examination of the RFF;

i) received all relevant information requested from the concerned District authority [/
Institution;

(iii} acknowledged and accepted the risk of inadeguacy, error or mistake in the information
provided in the RFP or furnished by or on behalf of the concerned district authority/
institution relating to any of the matters stated in the RFP Document;

‘[lv]lsitisfied tself about all matters, things and information, necessary and required for
submitting an informed Proposal and perfarmance of all of its obligations there under;

{v] acknowledged that it does not have a Conflict of Interest; and

(vi) Agreed to be bound by the undertaking provided by it under and In terms hereof.,

(b1 The concerted district authority / institution shall not be liable for any omission, mistake or
error on the part of the bidder in respect of any of the above oron account of any matter .
or thing arising out of or concerning or refating to RFP or the Selection Process, including
any error or mistake therein or in any Information or data given by the concerned district
authority.
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Request for Proposal

2.9 Language

The Propasal with all accompanying documents (the "Documents”) and all communications in
relation to or concerning the Selection Process shall be in Erglish language and strictly as per
the farms provided in this. RFP. No supporting documient or printed literature shall be
submitted with the Proposal unless specifically asked for and In case any of these Documents s
in anether language, it must be accompanied by an accurate translation of the relevant
passages in English, in which case, for all purposes of interpretation of the Proposal, the
translation in English shall prevail.

2.10 Proposal Submission Due Date

REE filled in all respect must reach Ofo the Superintendent at the address, time and date
specified in the Section-1: Schedule of Proposal Submission, through Speed Post/ Regd. Post /
Courler. If the specified date for the submission of RFPs s declared as a holiday, the RFPs will -
be recaived Up to'the stipulated time on the next working day.

2.11 RFP Opening

{a) The concerned authority of the district / institution in their respective District/ Institution will
open all Proposals, in the presence of bidders ar their authorized representatives who choose
te attend, at the location, date and time mentioned in the Section 1: Schedule of Proposal
Submission

(b} The bidder/their authorized representatives who will be present shall sign a register
evidencing their attendanca.

(g} In the avent of the specified RFP opaning date being declared a holiday, the RFPs shall be
opened at the stipulated time and location on the next working day.
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Request for Proposal

SECTION 3 - TERMS OF REFERENCE

3.1  Modalities of Diet Service

1. The successful bidder [also referred here as the agency or vutsourced agency] would establish
it's kitchen setup with all required Infrastructure & kitchen equipment and operate from the
campus of the concerned health institution. The space and water supply required to setup the
kitchen chall be provided by the mn:‘érne_d health facility to facilitate the smooth operation of
the agency,

2. The agency would be abided by the cost and quality norms/standards as mentioned in the bid,
diet guldelines and communicated to them from time to time by the concerned health
Institution.

3. The agency would recruit required numbear of staff for cooking and serving so that diet can he
supplied tothe in-door patients in time.

4, The agency would take up free health check-up of the cooking and serving staff fram time to
tHime.

5. The maintenance of kitchen and equipment’s would be the responsibility of the agency and the
agency should ensure that proper care is taken In this regard,

6. Theagency would prepare and supply diet-adhering to the quality norms specified by the health
institution. The agency should also prepare different types of diet as per the indent placed by the
health institution keeping in mind the diet requirement of different category of patients.

7. The agency would be respansible for procurement of different items required for preparing diet
and storing it properly. The health institution would net be responsible for any loss of procured
items.

8. Perishable |tems would be supplied / procured on daily basis and for that supplier J suppliers
would be identified jointly by the designated person of the health institution and the outsourced
agency.

S, The Health Institution would have the right ta monitor the quality of items purchased and used in
the diet preparation process.

18, The ;genqr would manage kitchan waste in 2 sclentific manner with due consultation with the
concerned hospital administration.

s

11. At any paint of time l.e. during procurement of raw materials, processing, preparation of diet,

serving the diet to the patients and cleaning the utensils / instruments, the dietician and/or any
1 person from the health institution can visit and Intéract with concerned agency, The agency
', - should not have any restriction to this rather the agency would facilitate such process to improve
f3 J the sarvice quality:

==

12. The agency would prepare and update the accounts details and maintain other related
documents that are required for reimbursement of the expenses on monthly basis. In case of
incomplete documents, the Hospital Administration would not reimburse the incurred cost. The
documents to be prepared should be supplied by the health institution beforehand and
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Reguest for Proposal

maintained by the agency on daily basis. The financial and non-financial documents would be
subject to audit. '

13. The behaviour of the staff of the agency towards the patients/attendants should be conducive
and disciplinary action would be taken by the Hospltal Administration against the staffs of the
said agency viclating the-behavioural norm in consultation with the concerned agency.

14. The agency would be responsible to make alternative arrangements in cases of situations such as
staff strike, local strike [Bondh/Hortal] etc. ensuring that the patients get diet In the appropriate
tima.

15. The agency would be ablded by different Government notification, circulars, written instructions
etc published from time to time with regard Lo the subject. In case of reguirement, the hospital
administration would provide required ¢larity to the agency on the related notification, circular
=i

i6. For any grievance, the agency would approzach to the Superintendent of the concarned health
institution In parson and appraize them in written about the problem. it s the responsibility of
the health institution to comply with the grisvance and solve it within a maximum of one month
time and decision should be communicated to the agency in the written farm.

17. Any dispute arising in the process of managing the diet preparation and supply, both the party
l.e. the outsourced agency and the hospital administration should discuss and take appropriate
decision that is mutually agreeabls.

18. The outsourced agency would p _naull:te uniform embedded with its logo to all the staff recruited
by the agency. The agency would ensure that the recruited staff attend their duty with clean
uniform and keeping themselves neat and clean while on duty.

3.2 Category of Diet & it's Price

A4 per Government Resolution No HFW-SCH-NRHM-0015-2018 — 18461/HDated-03/08/2023
enhancement of rate of daily diet the following category of Diet shall be provided to the Indoor
patients of all Government Health Institutions:

sl Category of Diet F_"mpused Diet Rate* per Patient [Breakfast,

Lunch & Dinner) per day (In Rs.)
1 | General Diet 110/~
2 | Paediatrics Diet i 95/-
«| 3| DryDlet B a5/~
4 | Liquid Diet 110/-
s High protein Diet for TB/ Cancer/ 120/-
Bumm patients

Note :

*The Diet Rate per patient per day|{Breakfast, Lunch & Dinner) to be paid to the outsourcing agency
shall include all costs relating to food stuffs, raw vegetable, Spices, Edible Oils for cooking, fuel (LPG),
Stove burners, cooking, distribution & cleaning, kitcher squipment, utensils, stainless steel diet trays
for patients, food trolleys, manpower cost for cooking / distribution/ cleaning and serviee charges.
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Request for Proposal

3!3

1. General Diet

Category of Diet & it's Food Stuff

Full dievnarmal diet menu for adult male /female/child above 10 yenre@ Rl 100-/day/patient
Full diet-This is 2. normal dict modified from the balanced diet recommended. by ICMR At can be used for an
adult patiem(maled female) and children abovell yewrs, who ndmitted in a hospital and does oot need uny
dietary modificution.
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Thursday Chrdasanmelnalwomay | Rieerotid Snos Dol paneercy | Rice/ rori{ duos ) Da fmagehole
ur rrvamly vegeiihle pistulo ewrry mll paeled )
enrry/datm, Froitmi | curryTry/bhartagreenlenfy :

Chuda-11gms
r 3 ik
Fotiti-20ms | Ricefatta-150as), z;”""""“"j £ -
Matsbutalarhs- 3 Ditathns 30 pme T Mixed vegeubie-| O0gms
Zgms 4 Potmeo- 1
\ 3 Mised vepetuble-100gms | e
Frunblappli-1famnge- ) 4 ehnle Sgmy
| Mingnn-2 + (g ms 4. Pt Ulgns -
tnmli=250ml
Mille- 25000 5 parseer-Sams " I -
. augtir-10 acher)
Sy |0l sactge) | 8 lealy wer'cahbinge- | Dlpms M-I
ril-Sgms 7ol D

Fri day I Sambar, Fraftoil | RicefrotiiSnos), Dol e Hbce/eoiii s ), Dol soynch

W pached) curry) clisly pianecr unks potate curry
eRrryicurd- Sl prackied )
fulli-dnon L0t el i v

SDH UDALA Diet Services-Rev.1
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Heguest for Proposal

singhe
Sanmtare | i) Crrytry bhartsdigresnienty | | Riseine[25gms
Frutopplesi/nmnps- | YeRleabbuge Iy Tl K35 i
-1yt od i f
::w'm : EM | 1 Ricefme! $0jgm 3 Mt vegesiible-1Dgmris
iTk-250 )
_ i ZDul(arhar40 gms 4. Porato-1 09 g
-3
. T me FMixed vegoubie-1 Ugns & it L g | gaachie .
ShiguteH ot sechel) | o pogg [O0Ems 6 k230wl
3 Epgthen)—wo OR ehiolt - | 700000
gy arsar 2 (gmefeurnt- oli-1 g )
| Ollgme M smachumis-25oms
& Grzgn |=afy vegleabboges
100z .
Tl UEms
Suturday Sujhupras aluiir Rice/railiFnos), Nl mived Bieedroni{ i) Dl rafio
enrry il Frutiml | veg corey eyl pilate wurry,milk packid)
Tk(patked) paneereurry grecnlenfy ! :
iR vegleatilige fry | Ricefatta-1 I5gms:
| Syl 1 o T
| Ricefamma-1 30gm 2 Dallmeangih-25gms
bzt % Mesed vegetahle- 100
. Fhioned vepe \TmE
A 1 I.Jilﬂﬂﬂu:l'lg.l'ﬂhnfl-ﬂ-".igru
gt 3 Mied vegetable-§0iems 4 Potnlos| Diigrmia
CHiSias 4 Poiaio- | 00gis F S i
Fryusiapple- | foranpe- S Panear=3thgng il 256
i
1 baiarsiasd ja | 00z i, Jeaty veg/cabhage-1 O0gs H gugpr— | Cgmisg sichen)
Milk-230ml 7 ke g 2.0l | g
Sunr-1 s sachet)

Wate: The diet menu is sugeestive and may change as per the availability of the proposed item. The concerned
dieticlun/medical otficer would be the final sutharity to take appropriate decision an the menu without
comprimising the quality,

IF patient wkes curd 100gms instead of twa nos of eges then 250ml of milk will be supplied in breukfisy
Rige-parboiled

[Bal-Arhardemung

Oil-Refined & mustard

Whedt Mo atts -{whole wheal

Cued should be fresh

Saltf ledized) should be used in the preparation.

Lemoen-172 piece may be given in lunch

N.B-After preparation with the amount given, measarement will be Aoalized for distibution,

™ -

(Bidder’s Signiature with seal)

SDH.UDALA Diet Services-Rev.1
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Request forProposal
3.4 : Diet Menu

Cardiac Diet Menu @Rs] 10/-/day/patient

CARDIAC DIET(Low calore, low fat, igh fibre, low sodium)

| Food suil Vegeturion | Non veucturiun
| Cercals 200 : 200
Pulses 70 70 i
ofl 13 13
Green leafy vegeinbles | 200 nn
Chther vegélnhlos 200 200
Hoots i robery 30 150
| Citrus froits & wmmte: | 200 20 ]
Wil 30 2350
Epg while Eog-1
Lhays ] Breakfive Lumieh s Drinuger C [ PROTEIN | FAT | CALORTE
T 30ameE nm Ipa-2pam Epomn=Gp g
Shapdey Snnuil;hir.Frujn Ricedrntif Inng =, Il iz Roti dislisnis,s e ey tomat -1 1648
:ﬁm ;:E?vnﬁm LAb-23pmil nos of Toi)
Sl S0 prs I Riits S < Dal moohparhs-35 pms
Milke256m1 2 D erif} 35 s 3 Mined vegerible | (igms
e | $sobnogns S
Sine=1 0 : i::lmai-lﬂum h: i-||;i:5:.m|
—I;_Gm:‘;ﬁir:gmw_ 6 Tomato-| 00jgnsisiiad
Ilgms -
1 a1 Dg
Mondmydt | Sujiupmmatar Hitce/ratl{3n0x -, T lma veg Bk D veegg ey itk packe
ewrey, Fraick chole curry Sgrven leafy veg | 'd)
el ) fry.
ﬁhrirTf_HjF:i | Rice/nnn-7 g At S0t 29008 o )
Magnr-SUgms 2. Dallarkit33 s A DR RAT3S aas
Oty e et L 3 Mined vepeiahice| (pms.
Fruitjupple- T ipmuges i ghole <20gms
| Sattece-2}-1 00y B oo bl bR bl s
Mil-250mI 20gs 3 Mille-2 3G
 oll-Sgms & patito-23gma
T pomec-23gms,
& Tumto-4 Dlmrmg il 1 i
Suijikbie,frain Rice/ratlidnos -0l anix Rarkdatmivep lrybharisd
iﬁ;ﬂmrgﬁﬁm | LAUS-50ms( 2nog o roti)
Safii-T e | Races a7 Sgmiy 2 alimoangturhar-30 gma
i Sugar- 2o 2 Dib{arliri-3 g 3 Mixed Vegctable- 100z
), SDH,UDALA Diet Services-Rev.1 Pape 15
o
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Request for Proposal

D= 280 Fsoyabiean-Stgms 4 milk-250m|
Frmt {opple: | formize- A Mix vee-1Gams T3
I /a2 - HiGgim o
5 Grean leafv veglenbbinge- & oty T el
s 7 3
Polalie-23Ems
Gooil=| Ogma
T poluio-25zms
Tuewday sl buwmnt | Wiceroli Dalmaveglibarm Hoti, Dalmognix veg
Sttty m:rrg.ﬁruilmlllh;pw K preen lealy veg fry Fr,:."h‘hurlu,luiﬂﬂmheﬂ}
|LRige/atmal 7 Sgm 1 Ana=50uma 2o of toth)
Chuda/bin=75ems
e Z-Daliarlar)3E pms 2 Dnalirroong/urse-30 s
k-3 e
e A Mined vegiuble-! Dgms 3 Wit veaotahlbe- | (0Emy
—& JhFT)
- 4 Pomag, 2 dgis 4 Potuto-25 g
l-Faommm .
5 oo 1 (Charms 5'oil-Sgn
Frust [jile- Lemige-1-
10¢mrr f ety veg {cahhage-200gms &t T2 5
7 oi-3gms '
# tommtn(xnind)
Friiluy Sevuilkbidr Fruit, Riee/rodl{Inos)-Nal ymix Hiofialalins, e eurey, imato -
nﬁmﬁ}{“ﬂlwn enrry boiled T vl proacs Koo
e while& groen lealy veg. r -
Seniidh g fry. | A5G gmsinas af mtl)
N5 I Rice/ntm78ygims ZDRlimoongiociar =35 gms
T L S— E.D-Nj!ﬂl‘hal‘l-ﬂ s 3Nk vispotabla- 100
1P butittinig-2 | (grns 3ovabean-S0gms S pil-Fgms
suEar-20ams AR Ve DDgms 5 Mol e 0|
§ Green lenfir vepfonbhoge- E'WMW
2N T omwiodsabid )
Rail | Ogns
TEag-l
© Biponie-2 Sgms

Note: The diet menu is suggestive and may change as per the availahility of the proposed
item. The concerned dietician/medical officer would be the final authority to take appropriate
decision on the menu without compromising the quality.
N.B-After preparation with the amount given, measurement will be finalized for distribution,
Mille-DTM
Rice-parboiled
Dal-arhardmung
Oil-Refin€d& mustard
Wheat flour{atta)-(whole wheat)
Saft(iodized) should be used in the preparation,
Lemon-1/2 piece may be given.in lunch
N.B-After preparation with the amount given, measurement will be finalized for distribution.

SBH,UDALA et Services-Hev. 1
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Reguest for Proposzal

Diet Menu For Acute Renal Failure @Rs110/~/Dav/Patient.
Low protein,low sodium, low potassivum diet
Protein given should be of good quality to minimize work load of kidneys

Adequate calories to prevent utilization of protein for energy.

Table-1 Diet by protein requirement
Stno | Food items Quantun:
A il:'l'ﬂmt proiein | Milk nnd. milk products 2l
Enp/panisy One/3ams
cerenls &, S0gme
Polaw or root vegetable 10 zrs
Oither vegetables 1D0gms
| Sagy 100gms
Armowrool powder 1002ms
Cooking ful 15gams
Sugr T5gms
Approx Nutritive volue:
- Culories 1900
I Protein. - 2Higms i
I il | 6lgms
Carbultydextz 320gms
Sodiom | 136gm
polassium 923 mg
Note

1Sumir cun be Increaded ws the diel
#imd ut providing enough caloriss,

2.use ol =alt durlng eooking is to be

avoided
. 3. Allgreen lealy vegetables and
- polats should be boiled and water is
to be discarded,
Table-1 Diet by protein requirement
Slno  Foud items Junnium
a8 j:.!mg.mn prodem: | Milk and millc products 250mi
=" : : _Ofie
paneer Tapms ]
cereals 1 00gms

SDH,UDALA Diet Services-Rev.1 : Page 17
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Hequest for Proposal

Potato or root vepetahle ~ | 1oGpms
Oither vegetables 100gms
Fruit 100 pms
s : Sago 100gine

Arrowrtol pawder 100ems
Cooking ft 250ms
Sugar or glucose 30ams
Approx Nutritive value
Crlories 2070

_ Pirolgin - 3lgms )

I Fai T0ims

- Corbohydrate 330
Sodivm 2250
polaissiurn - |545mg
Note
| Sugafean bedndreased us the diel simsm
providing enough calories.
2.use ol salt during eooking is 1o be avoided |
3 Allgreen lealy vegetnbles und potato should '
be boiled ondwnter is to be disearded,

. Table-1 Dict by proiein requirement ]
| si i Food ftems Chuamium
no
- :IEL:QM protein | MK and milk products 350m|
Egz L o
punesr lgnas
cereals - - A00gms
- ' Potult or rool '-!.‘.E;ltuiiﬂlt 100gms
Oither vegebles 1 50ams:
Sago 3lgms
= Arrowrool powder 100egms
Clooking fut 23ems
Sugar or glucos: S0gms
Approx Nutritive viloe:
Calories
Protein
Fat

SDH,UDALA Diet Services-Rey.1
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Request for Proposal

Carbobydrare 330y
Sodidim 230
pamasium 1332mg

other nuts

Foods te avaid In Renal disorder

LExtra milk oramilk product

2.Meat fish. chicken .extm cpg oo
3.pulses,extia cerenl Jegumes peas  beans

4.0y Fruits, peanul, coconul, tashew nut,&

5.0 akes; Pastries, jam, jellles.

frsaquashilermon, fruit fuives

Tvegetnhles which are rich In proteln sodlont,
and pulassium such u8 dried pess, spinach,

{Bidder’s Signutire with seal)

Diet Menu For Diarrhoea@Rs110/-/day/patient
Bland diet-A bland diet is a diet which is non iritating chenienlly and mechanically and which inhibits Gastrie
secretion.lt can be used fiir gastric and diodenal uleer.with slight changes und reduction in fibre sni fa content 1t
can also be wsed For dinrrhel god ulcerative colitls.

Food swff | Amout in s
cereuls 150
White bread sl
pulges | 40
b vep 1o
P . Jodts & ubiers ;r;
(ruits 0
ivlilk 560
Sugar 30
Oil- | 20
Dhay's Breakiist Lunch . Dinner Et fJM'!'EI Eﬁn
D
Sunday | Sage khirFroit Ilaichili-hailed ponr, Whiite 0 &6
S (X fresh unib{piclual) Bresdfrot Lo, milki pached )
i 5ml RS0 Wikite Livenditn- Bgms
— Ml dnl-l'fg!n E'JnJ-]Sm
SDH,UDALA Diet Services-Revil Page 19
ub-Colieciu.
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Request for Proposal

et Mms Potato-Ftems V-1 000 mms
hansrld pomermmEte- O] | D Polufn-35zmm
HEen curdpacked)- 100 Tah i sl it | (0 gimes
* Mitle=250mi )
Potato-25gms
CHI | Sgma
Moy | Chisdabbir bt Fhiehib-bafled poiuiti, White
100 gt Fresh el gackal) hreml/vaticiadsien,misk( packed)
itk 250l it Xiges: IHAR RS g
sugnr-3lkans Moig de2ig s Rl Sy
Irmrann/pastiagraaie diecidl Ve 00 2y
1002 01 s Potate-2 5
curd(pacled)-1 00gms unundpmag e 1 00gme
WLk 25 Emi
Potulo- 251
| Ol 1 gma
Tuc,q,;ln}- Hice-Ehir Khiehdi-aflad patata, Whiie
{1 HIgrms Tres ehenlprched) bread: etk dalm,milkipacked )
k2T Rices 20 - Wikie brad/in-Esns ]
ol Moong dal-25gm Tl | Sgma
PR e Fofiio-S0gms Yer=L 00 gma
| Extrmid Ol 1 g Pristatis-23 g1
curd{puitked -1 10ems bunsma/puiiegrennie. | (10 gms
Milk-2 80
Piaties-2% i
01l Lizns {
Wednes | Snws khir, i Khilehill-bolled pobita, While
day Sge | Ti0gsts fresh curd{packed) breack /ol b mil i pached )
k28051 Rige-50aims Whide bread/are-S0gim
e s Moohg &ol-25gms Dl 1 $ping
o3 | 08ms Fornros3Sgirs Veg-100 gins
il 1y Polty-2Sgms
qondipiicked 1 (¥igms ) pomegrmitts- | DEma
Milk-250m!
4 Tosfaie-25gms -
—
0l 13ams
I huirs Clawiidalohir bk Khiiliti-boiled pabsia, Wehilie
day chide] Bons Tresh curd(pocled) brrend ratfdelma.milhi packed )
- Bl 50 s White bresdralia-Stims
sy Mot dal-Tagins Enl-15gma
e i 15 0gene} Poatae-3lpms Wea-100 g
€] L Dgmis Ptnio-2 5ems
e packid -1 0zms banunal pameg e HiUgms
KAke-250ml
Poluti-25gms
il [Dgms

SOHUDALA Diet Services-Rev.1
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Request for Proposal

Friday | Ricekhir Khichdi-balled potato, White
Rice=l{Xigms: Tresh cind{ packed | tveridf ot bl lnse. i o g hied )
k250! Rige-SCyms Witite brendfatta-Koigrns
aulnr-Higins barang- Mesm dil-25zms Dul-15gmm
(1 Sirgpnns | ‘Potite-30gmm V| 00 g
O |0 Potiin-25gms
cunt{pockad): | O0gms BN pomegrinate:1 D0
Milk-2801n| 8
ot 2 Syms
Ol 1 Ot
Solur Chmehubiiie Khichdl-balled potato, While
day el 00w fresh curd{paclied) bresl/eotL il milkpueked )
ineidk- Fitiml Rice-Slgm White beendinits- By
sugar-30gms Monng dal-25gns Dail-Fopm
Portaren-S0amia Vep-1 00 goa
LRI e Poaie 25 g
eurdipacked-i (0gms bunginnpoegraiite:100mms
Milk-250m|
Tontio-25mms
4 | D

Note-This diet menu is suggestive may change as per ihe availubility of the proposed [ter=The concermed
dieticlan/medical officer wauld be the final authorlty to thke appropriate decision on the menu withou
eomprimising (he quality

N B-After preparation with the amount ghven, measuremeant will be finalized,

(Bidder’s Signoture with seul)

(Liquid Diet)
Daily Full liquid &ryles tube diet @Rs110/~/day/patient
Sl oo Time ltems to be served  amount=250ml _
| TAM | Custard/chuda/chntua powder-as required with milk=250m|
& sugar-20zms
2 oA N Fruit juice (pomegranile /pinespplé/orangeiappla)/ apple
shake{milk-250ml) susar-200ms
3 1AM || Bread-2 slices/chudnpowder/chnton, milk =230m] & supar-
. 2ekEms =
4 1PM Rice-10gms dal-1 Oems cooked & struined . Sgms of butier
will be added in it
3 4PN Soup{Mixed vegambles-200gma, bolled and strained) |
] BPM Roti with-milk-250mi{ sonked and stroined jsugar-20pms °
{added)
Doasi by vernud Tor Full Sijuid Sy les tube diet diabetic) for adull mole Temule/child above 10 yeame Rag s/
fdny/ patient
Sino Time [tems to be served  amount-200m|
| 7AM Mandia/chatua powder-10gms with mitk-250m] cooked &
- strained
2 SAM Fruit juice {opple)/shakemilk-250m]
SDH,UDALA Diet Services-Rev.1 Page 21
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flequest for Propesal

|3 | T1AM | Bread-2slices/chatun.milk -230ml&supar-20gms
4 | 1PM Rati. dol cooked & strained with Sgma buter
3 4PM Vegetable soup-250m!
[ B Hoti with milk-230mlf soaked and strained) |
Daily menu for Full liquid &ryles tube diet(high protein) for  adult male /female/child above 10 yersiReE
Aeluyfpatient
Sin Time | Items o be served  amount-250m|
1 TAM | Custurd/chuda/chailud powder with -250mi] & supir
2 SAM | milk ~256m] with white of  two egas
3 LIAM | Mixed vogetable soup with processed cheese200gms boilod
ind strmined
4 IPM | roti dal cooked & stralned with Sgms butter
LIS 4pM " Whey ".‘..'nT.r:r—JSﬂJJ.IJ
i 8PN | Roiwith milk staked arsl strained

Note-This diet meny is suggestive may change as per the avaflability of the proposed itoms The concerned
dicticinn/medical officer would be the final suthority o ke npproprisle decision on (e mong without

compromising the quality

N.B-After preparation with the smount given, measurement will be finalized

(Bidder's Signatune with seal)

DIET MENU FOR THE YEAR 2023-24(cooked diet)

Pediatric _diet menu for child (6 months to 3vears) @Rs95/-/day/patient
- |

Dayve Brealdfast Lunch Dinner CHO PROTEIN | FA | CALGRI
T30mm-8 am 1 pna=2 Bpm-Hpam ¥ 5
Sunday | Semaikhic Milk-250m]
senui=100gms Whichill, muashed potiioiee Riith -2
I -2 40| Riee “80gsnk
wn-Spms Mg ddul-2Sgme
Bammmi-1 Mivad vag- 1 O
Putato -5l
Eagihonled Fone _ ]
Monday |« ’ ilk-250|
Sl jikhirs Tive b, mupshed potmiod: Riofj-2
BUiji-100 i i Sugar-1{lgms
segar-3tgmy Rice ~Alkgms
il 220ml viung dal-25gins
Bt~ | M e veg-106gms
Potuo-3ams
Ll bl 1) .
Tuesday  hndalihir hhictndi mashed ||ul1-m.'_in“ lilk-250ml
Chivgda =1 OUmms Hroe <50pma Robi-2
gt 3 Milsg il Sy Siigar-10pms
Tle-250 kil

SDH.UDALA Diet Services-Rev. 1




Request for Proposal

Iisiietes- | Mivad vig- 1 Ulgms ! :
Potam =50
Eafboiled |
Wednes Ml=250ml
day Chutiikhir Rlee,daibtnu, iashed polatodery | Ko -2
Clrian- 1 3 rma Rl Bz Sugar-1{zms
Milk-250mi Mutg dai-25gme
- Bmnr-3gmes M veegss § i grm
anos- Potntn -30gme
Exnfbailadi-|
Thurs hicTiti, mmshed pattosesy ot =T
day Hice khiir Rices -Shems - il 25|
e - | iz Mg dol-23gms Sugar-10mny
AuEne=3UEms Moced ver-] Dlgns
apifle- 25 0m| Povtmnis Fibging
Banar- | Egm{hailed .| ‘
Fri diy Rice,dulimn mushod potatodepy | MiE:250m]
s fibihlF =~ Rlce Hilpma ol -2nos
St (s Mulng dol-25gms Sugar-1{ems
BUgarSrme Moved ve-1 00
milk-Z5mi Patate 50y
Banas-| Eggibolied)el
1
Sutur Khiehdi, inashed pobstadonz WlilE-250m
day Chudakhir Rige -Mijnis ttiEnes
chudu-1{gms Mung dol-25gms Sugar-l Upms
faighiat- Mlhgirrs,
: Mixead vig-1 Higms. ! =
mitlk-250m] J !
Patarn -Fgms
Banens-|
Eat(hisiled |

NB: Artendivg mother o the child below six months would be provided with normal diet if the childdépendem
tipon mother milk,

MB 185 on prineiple decided that the children abave I0years arealso entitled for normal adult diet us they are fn
Eriwing stuge.

Note: The diet meou is suggestive and moy change as per the gvailubility of the proposed item The eoncerned
dicticlan!medical afficer wouldbe the fnal suthority to take appropriate decision on the mena without
compromising the quality,

N.B-After preparation with the amount given, measurement will be finalized for distribution,

{ Bidder's Signoture with seal)
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Request for Proposal

DIET MENU FOR THE YEAR 2023-24(cooked diet)

Pediatric _diet menu (@ RsY5/~/day/patient

Dhiet for ehildren-This is a normal diet for children modified from the balanced diet reeommended by IOMER. 1L
enn be used for children up tol 09 years Jpatients admitied in shospitil swho does not need any dietory modification

Food staff vigstarian | Non vegetarian
Ceredls 180 180
Pulses alt] i)
JiE | Gireen leafy vegetables LM} 100
Other vegetables 1] T
Riooits-and lubers 104 100
| Fruity 10 100
Emg 1)
Curd 0
Supur i 3
all 20 20
milk Sl 250
Days Brellst | Lokt Dinner :; PROTEDS | #4T ;:.Lm
7.30mm=8 mm Ipm-2pm Spum-9p.i "
Sty Semailchir fruit Relew/votl ikt e Ricesrotl dalims L 20,5 | 1838
ey curl{ packed ey
Vegieabhegefiry
Sormai-50gms Riceauu g e
Milk-238m] Dial-Agms Dhale30gins
Sngar-Jlgms Mixed yememble-3lgms Mixed vepetable-Sthons
O Sgmis Poutn-S0gms PN Shpri
Fruit-100gms (apple- (| 22l icund-10gms e
|."l:II!I.|.I'I§I:—r.|:1.'I.I1II:II1.|1— Groen leafy vegetablis-
Vpnavn=1imango-1) 100w
(.'ul—lllgl_:lﬁ
Mimdavderh | Uppomialumatar, | Bieeirotldalms, b Rlee vtk iliLovivves curry
urs iy millitpacked)fruit | *oynbepn curry,curd milli{gracked)
| (prehed | leafy
Sujiz25ams vepealingely b
# Senial-2Sgims Ricafatta-iiigmm
Matar-20gims Ihal-2lgms Rioenitu-S0gms
P20 Minvel vegatable-Stemy Pul-3tlging
(M-S Puitalo-SUie Mined vegetable-30um
Millk-250ml Seyitheai-2Fgmy Pistdin-5izms
Sugar-30gie et Olgms hil-Sams
Frun | (g fapple- | SiTeen leufi vepiiables Mk=IS0m]
Lomunge-ihannis- 10
*ligesen-Vialnges )| O 10gymn

SOHUDALA Diel Services-Rev. 1
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Request for Propasal

Friv-100pms (uppke-
Viranie-| Huibiang-
DVgiiva=] fmanen .0 )

Clneen leafy vawdinblisk-
1 Atigms

=1 fima

“.ﬂd'ﬁ';h} Semaiklir frok le!"ﬂ-‘-‘ﬂﬂiml.m Rioe otk mix Vit
eurry/chule panter,lealy 1
vegleabibagefry _

Semai-S0gms Riceulta-E0gms -Riceatn s
Milk=230m] Crd-30gms Dul-30gms
Sugar-30pms Muved vegmalie-30mms Minéd vegeenble.Slpms
Ol 2pms Peomne-S0pms Potaly-3Tams
oF Oil-3gms
Froe-10gms (apple- Eag. | ihole—
Ifnrmg:-] {Darsnne Jﬂ!’“’lM'EF@.mI
ousva-limanzo-t) | Green Toufy vesetbigie
| Kpns
Chil=1Uzmg
Tumdu}ﬂ'j_ El]ulfn.i‘ll]ll_lhb"hil.ﬂ., Rhﬂ'll'ﬂﬂ.llﬂm“ muliﬂi mﬂkl—mmﬁ}
Ak alomaturmillipae | Soyabean curry,curd
Reedlb Freuir Ipoeked )lealy
b
Umdu;'huna,’jng]m b o Riee/uita-5ilgms
Ticefutin-Silgms et
Matar-20p s ki
Potun20 Qe i Mixed vegenble-Sipms
L LIS s vepenibie- S0pms Potgio-Slgm
(Di1-5emn Pitats 4 - ;
il = Milk-28timl
Mill-250m R . il
iy curd= (0
[Fruki-100gms (upple- - .
| Foren -1/ barm- ?gﬂ:i leaiw vegembles-
I¥eunva- a1 L
— Chid=1Girimd

Fri day Semulikivie fruit Ricesroti dalmueps Ticerotilnlny
curryeurd{giciiod) ety
11g_&!-4hh.n=¢[q-

Semmai-Spms Ticertis- s Rieamma-3igmy
NELE-25001] Bt A0 Dok-3(igrms .
Sugar-3ilams Mixed veyemlie-50gms el vegutable-Sngm
I Potnn-5i
Ofl S Potnto-Sligus _l:u e
gz 1 feurd 1 Ogms Oil-Sgims

Note: The diet many s suzgestive and mu
dictician/medioal officer would be the

campromisiee the guulity,
I patient tnkes curd instead of egg then milk -250m| will be given In dinner.
N.B-Aler preparution with the amount given, meastrement will be finalized for distribution.

y change us per the availobility of the prapesed itenm. The coneemed
final authority to take sppropriaie decision on the menu without

(Bidder’s Signuture with seul)

SDH,UDALA Diet Serviges-Rev. 1

Supefintendent

Sub-Divisional Hospital
Udala, 1Mhi._

Papu 25

Kaptipada, U;iain




Request for Proposal

. DIET MENU FOR THE YEAR 2023-24(cooked diet)
DIET MENU FOR JAUNDICE PATIENT@110/- PER PATIENT PER DAY

tLow fok, low protein, high corbehydrane diet

Food Stull yegetarian
Cereals 350
Prilaes 30
Cireen lesfy vegétables | 50
Other vegetbles 201
Roots and tubers Y
Fruits 1430
Curd { 100 -
Suyar 20
ol 2l
DAY WREARFAST LUNCH DIKNER
T Hhm-Hum |pri<2pim S-S
Sunidpy Sempivpuania HhvegetlleTruitisensonn ) | Ricedalmived vog enrry & fresh Riee ol dulmad potato corry
curd{ pacied)
Sapl 100 = Ricelatia-f 00zms
Race-157)
Wenetalile -5l . Dul-25gms
Bl rharl-24
Frait- 10 g ond bavaio-20atnve<1 igmple- iLmmang/griar<25 g Vegelnblis-50gms
i Vel it
[ pstunge-] fmpsmi-| wpuiihles- 1 gms Patate-30ams
FRRSIIgIs Matito- g
Wt pll- | 0
e Hetijednusingd opl-Sgin
Curd-10Ggms
M oaidawi L gt curryds Frniiiscasonal | Hilve dulmu.lenfy yog (enbbage Hiceoti.dslma& potato curry
['istacdiy Iyl fresh curdipaeked)
Y Eupl-Sigins
Brmpi-HIgm Riesrmia- g
Ric=-150g
Potato-S0pmm e [al-25gme
k]
Miia EbgaR SiEsame Dol o v/ o -2 3 girs o
v il 1 TH
fruet- S o Potnto-S0gms
O b -2 -1impple-14 - F 54
Irmﬁpng_:mum- fgunva-lapple-] fosmmgs e Sl Pt 00ms
e 40
s sEr Refnedimusiand oil-Sgms
Cifel= 1 D0gms
Lealy vegtcnbbaps-Stlgma
Wednisy dimy SUJiLppaomn with vegetuhles TRirelnlmn ealy veg fenbbage hiﬂ_muh:fahm& POERT 0Ty
frulitaeusinnal b Trvdt Fresh enrdipacked)
Riceuttn-1 Oftems
Stif= | (gt i Rice-130ama P I5ems
voetnhls- S Dl i i - 25 pns
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Reguest for Proposal

I Fraiie-] G0 bununa-2igwava- | fapple- _
1t e Fman o | o Vegembles- 1Dz Vegethlos-S0ams
Fimslpsgms Piatato-S0mms
Mistiard oll-1ams ot | (figms
Curd-1 g e ned imistnd of-Fami
|y vegtinbboe-S0zm
(v deBamr | Chudnssniula/biin, il ey Rivedulmixed vey curryJoufy veg Rice/Hoddalmod patito oy
duy & Frwitfseasanul fryd fresh ennilipncked)
(st 00w
kiSO Rice-l $0gms
-3 gt Do ptpgeeyferbine - 25 gms Sl OB
Frovit- 1 00y hann =2 rduben- | fpple- Vepsuhles | (lgmd
|/omnge-1/mango | =) [hak-Zigms
Pt TS
- Venaeahle-50jms
Girgen leafy vegsibbage-| (dgms oy
Adustard ail-1e
P Refimedfmmsiand oLl-Fms
Cured-L00grm
Fridiy Semminpama | thyegetablcs. i {seasomal| B Al leafy vey feabibige i/ Monladal Mis veg curry
» fryvd fresh eandipmehicd) :
Semitl- | Dgms ) Rovouemn-1 Borma
Vegotnbie -3 e L0 Dal-2Fgima
| {rsor T aTimT 2
Fraif=] (0] bartaiin-2guuve-1/opple: " g Wepsithles-Glgme
I frarmipe- | mige- |y Vngu.!,:hl:s-II:IUHm Prisaio-S0gms
3 Relmedfmustnrd oii-3am
Adtiataired ek L0
Cird« | D8zt
Lanty veponpbuges S0z
{Bidder’s Signature with seal)
* L]
-
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“Request for Propasal

DIET MENU FOR THE YEAR 2023-24(cooked diet)

DIET MENU FOR CIRROHSIS OF LIVER PATIENT@110/- PER PATIENT PER
DAY
Cirrhosis of liver(Low far Low sodium .High protein)
Food stuffs ' o gy
_edrvaly 20
pulses 1]
suynhiean an
| Gireen leafy yegetables 100
| Onthier vepetables 20m
Roots tubers Sl
panesr Sib
curd L
Friits 104}
Millk Sl
| Sugar 10
il 15
DAY HREAKFAST LUNCIH DINNER
T Hhimn=bam 1 =2 g B =Y
Sy Semuailcheeri fruif] seasonal ) Ricedalmived veg curry puncerd: fresh Rice/Hotidalmsid chalg spvibenn
i curdfpacked) earry & oLl pucked}
SuBifA0gs Teiee- O Picefarm- 0
Niilkostiond sl gt - SUgms Pak-Sthgms
B el 2 Viperables-S0ums Vepstuhlai-S0gns
Vil 1 otange-| fmango-1 1 Perbiiio-5arms Potato-S0gmsy
Ml ustard oS Formpo- | 0T
Soviberin-25gms Chale-25zms
Poneer-S0gm Soyubean -25 g
Curds Olzimis Relfned/mustird oil-3gu
Milk-2%0m]
Mondayi b/ vt i e curyy Riceafal ;mixed ver soynbean Rive/Roti b milkpocked)
Towradoy o | milldpoched j8 frilijseusonil) currvnneerd Tresh curdipnehed)

'al.[ﬂ—;'-“ﬂgrrri
Semui-gms
itar Hipmsd
oil=Sgrmy

vt =2 E vl

Fruait= ) g L 2 v
L/apple-1 oranme- | mmmmas

Rice-| (Xhms

Pilemioona a1 Dgnw
Vigetablis-5thpms
Pitatin- g

refimed ai-Spmis

Ciird-1 gms
Sovabeun-50uns

Ricebtn-30ams .
Dial-d0gms
Viegernbrhes-Sligms
Foimlo-5gms
Poumo-5gis
Felined mi-Sgms
MTk-230m]
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P

Wednies div Sufiklieeri& frulisensdmal) Ricedal, mix veg curry puineer curey® | Riee/RotLdaimn chole soyabein
Teesh enrd{praciasd) enrrvds il pached)
Sikfi- 100G R_]L"“v"””w'ﬂ' Riceima-$tgm
ﬁﬂﬂl‘f'l“ﬁ'ﬂl Dalimoong s -50gms Dral-Slwins
AR Vapetahlee-Siisms Wegetables-Sgn
o1 0gmi banis . 2 gsiasa- Palin-50gns oagp=Stirma
1l wfimungo-
ol Hotanger} i Mastard uil-Surms ClisksISpms
Criid=| O0gme Suvyabeir-25gms
pEnger3ikoms Refined oii-5ams
e | Olpms Milk-250m|
Tuesdiy&Sanr | Chadusanmubhin, auita Ricedilvep.ehole jiiseer currvd freh Hice/Rotladalomis vey |
iy curry & fruitlsensanal ) curdipachad soyaheaneurrsSmilki pocked)
milkgpacked)
fice-| (s Ricefatia-Fgms
" Bal{moonpdarnns -4 0gimy Crald s
ChudieSgmsun-1 u
TR i Vispembles- S Vepetuhlos-Fmms
Matir-2 s :
Putsto-5ilg Potato-5tams
ool [+ Sz
p— Chole-25gms Boyabean-Stgms
(=1 U arimad b uf-Liyiayn-
I.:'uppi':f1.g"u_‘rmng:-1 {1 Pasieer-5{lgma M Ik-250m]
Milie-25tim] Mustand oil-Sgms mussard ail-Sams
Courd- 1 Oims
Friduy Semuikieer, fruitiseasonnl) Rice dulveg choke, panier eurryde lresh R ikl Mis veg sunobedd
eurd| prched) ety &l pocled)
Sermtil-3gm !
il -3
sugnr-Z20gend R!.c_d‘i £ it i
i f i
wiilcagitai Balfmepngfarher-3tgms [Rat-Sihems
30
PR e \«’:g-fm?:]s:a— liimis Vegmmbles-S0pma
[ fmpyile=1 fammuges] | ) Vatntr-STzms Prtmio-Sikans
Tinple-25gims Savaliem-Siums
Prasear-Sikgrny Katinedimusiand ofl-Sgmi
Musterd ail.10gims Milk-230im)
- Cunds 10
(Bidder’'s Signature with saal)
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Reguest far Proposal

DIET MENU FOR THE YEAR 2023-24(cooked diet)

Hi otcin_dict menn for
Nate-Extrs RS 10/~ has been added as high protein is required for TB,Cancer&burm so 250 mi mitkiZextm
eges/S0 gms of stya chunksshould be given to the patients,

ANCER/BUR

Rl 200/ av]

fien

Voo siufl Vegéduriun Non—vegeumrion
Chuntity [n s Quantiiy n ghis
| Cenepls 375 378 B
Milses i - A
Giegen lealy yegetables L] 100
Dilier veasmbles 200 iy o
Roots uru-l turbrs 200 B
Fiuiita 100 106k
il L 2511 _
| Bpg 1o
Lol |40
| AOET 0 20
ot | 2% 23
[rpvs Breakizs L-unch Dinmer (_1 FROTEL | FA | CALOWLE
T3 00m-8 n.m Ip.m-2pm S5 nopim gf N iy
Sunday TiSambae Froii&l | Ries ot Saos k. Dul  bolied Ricedrot{ $ros L Dl
ailled e e’ chiolé priaees suya chunks putabi earry
Tm:;m:.mh T Semilief packed b bodled ez
o f:?n_;:fmlm ;.lﬁjﬂm-liﬁfln
Sapriiar- L e leafy 1r'¢‘ir-l'r1r. L THIDRES i
Tl =1 Dogrmy |-Ricefmtm-] $0mms * ATKp Yegmoniie: | g
Wit oil-Sgins 2 Dialj arfr30 s 4 Potare- | Mgnis <
Fratt=d zms{oppic- 3 Mied vegemble-10gms STHENE T $Rc )
Horange- | S TR 00 Ganilk-TE0ml
Faa-l % Bt Exg(hirp~tivo Gl
N i:&ﬁzﬁl‘mﬁw— § sovn cinmis-25pms
i &.Gresi leafy vopicnbboges =
1 gz
T Sngw-| Ogmatsachet)
Soil-1 Dgnws
Monday Sufigpma.alumsiar e/ roth Sposh Il miagd Rice/rotiidmos ) Dalmus,rajm
curry/dilma, Frult.ml | veg curryiry/bharea, i puslisten
Ikipacked) boiled cge | paneercurry,grecnleafy ey milkipaeked ) boiled
wegfenbbage iy LT
i1 O | Rigefamni-1 5ani
Pastto-20gm I Daltmpongfathar =20 gy 1-Rawelnia-135gms
R JMned vepsiabiz. | (0pms 2 Dalf artir -2 Sama
| opm L APt 00gme _ 3 Mixed voystable- S0 . |
Page 30
e
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Reguest for Proposal

| Oil-5gms

% Pisesr-30giry o Pratitir Sl
Freitlapple-tlorange- | 6 leafs vegheabbmpe-| Wgins | 5 Rajimin-28gms
U L T
Tolk-ltzms Tanilke-250m1
Mielk-250in1 .E' g sl
Augar— | O sachie
Susggait-| Djunia{sinhi)
E'u_rl 'ﬂ.u”"lnﬂlﬂi
Egig-1
Tuesday Chndeas atolialumat | RicedrothSmos), Dulcligle RletTroth o), Dattinisors
ar patato curryania vegetuhie chiunks potuio
curry/dalie Fraftail | corryfryblortagreenlenly | carry.milbipueled | boiled
Hifpacked bolled epgr | vegleabibnge fry | e
)
Clhuda- 1 0O 1 Riceftii-1 Sligm 1. Ricesatia-t 25am
Peptuto- 2 2. Dulinrtari-30 gma
iﬂmr-'_hlur'nﬂmrh 3 Mined vegrtahle-1(0gms 2kl butn <28 g
3 4 Pow-100gms 3
Feaitiasohe] focicgs ' . Juip 2 Minad vpsetalie50ms
| f-L Cifharis Fcholo-Sgms 4 Partate- Sl
w2301 b ledfy vegicabbage- | O0gm. | 5= soya chunks-25gme
Siianr ) gt dietiery | 7ok igms & inil-25tmi ~
LSy N sjapas- | Uitmst naschet)
Egg-1 Epe-1
Wednes doy . | Sewiniupmalimntnr | BicerofiiSas Dl . epg Hiceruil{ doiw ) dalmmn o m
currydalinnd boiled | cnrryichole paneer u painie curry
oy carry/onris Eanlikdpoehed & boilid cgg
' 1 ibgrms| prcked, mixs veg or
slngle ey
Sain] Mg curryifrhlurafgres I Ricefetis-1 25gm
Residy vy fry.
Patitn-20 : 2 Dalimpnnei2s
ez |- Racedamm- 50 ‘ FEEy
Maonuiiofur- 3 cauhle-50gms
-_.j:,l;.; & [l arbusr 130 g e g
e & Patnlo-S0gms
Frutlinpples |onnge- I Mimed weiatnble-t D0rma 5 a e
| 3 D Ereman 4 Pioeatei- | 00gamy Amgarr | gt 1l
S milk-250
Egp-l 5 Epaflionj~two Ofchale Nl
A, pianesrr-2l g curd- Toalle | Cypane
) (00 . o | Eomme3i -
J i (Tfean leafl viep/enbhnge: .
# |obigms Ego-1
T S | umadwaehiat)
Y-l L gms
Tl'll.lﬂdﬂn}' Clhiedesontolanioml | Hiee/eotiiSno ), Dol panvercy | Rice/rotiidoos L Dulnseholie
ur rryunly vegeinble Pt
corry i Fruitmi | eurry/ Ty bl green sy . il ke ke Bodled
Ut g luaiel | & Beanfaed veglenlbage Ty, g
TR
LREE-E-'IJII-E-J'-*’JEH I Kica/attn-125gm
Chido-1 Wgms i [
- ) 2 Db 30 g
Putato-20gmy .
3 Mixed vegetable-] (0gm 2 Balima bl gms
| MissBumariar- ad EE
| 2ty 4 etato-| Oigns JMixed vegetable- | Otigma |_
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Request-forPropasal

Fruiflapple-lamngz- | 5 poneer-3ans 4 Potato- 1 00gfs
I Dgns -
" | 6l fiy vemfcahbage. [ 00ygmy 3~ ciple-25gma
Milk:258
L it +00 | Ogene B 24041
Stigne ) gl enchee-§
' S wugas- | dpmsd sachet)
Chl-3gms i E. i
il
Epp-1
Fri day 1liSambur Fruitmil | Rice'roti{Sne ), Dul eup Rice/roti{ dnos) Divimissoya
b praeesd 38 bl curry! chnle puneer elibnnibs potaln eurry
703 enrryfeud- dernillt pac leed )& boilyd opy
T peeked kmiy ye or
single vey
el A curry/fiviihortndgrecn | Ritcadutine L 2 i
e leafy vegloabbage ry. : »
| B L & s
|- Ricefaita-{504ng ittt
Frutipple-|nrangie i
lr'j&gym: orafg 2 Dkt e I Miwed vepetnble-] Othemy
Milk-250m) Sbimcd Vegetabiad| 00gms ! A
o Foyupar- o sieler)
Onl-gis i L ikaaom)
S Ugenst by | SERaBea) i Ot ol | =7
Egg-1 ' Hlgms panser-202msioind- Tl «f D
L
s 4 sovaihinke-2SErnn
& e |eafy veadcahhope-
[ Ol Lozl
Tl g
Saturdny Sufinpinalumaiie Rice/rotitSnos) Dalmived Rieelrolh{dnns ), Dol rajm
eurrydalmak el | veg enrey/Trshhar, £ potato
Kipuaeked i bolled paniereurry.greenlenty eurry ik pachod )b
e vepleahibsige fry Irailest ep
Sugis e |- Ree i Sigm | Rizeratm: | 25pms
Ptz 2 Elulf musaigHerhar-Si s 2Dl miswangt i 12 5
Swnfarhar-20ems 3 Mined vepetibie- | (0gnm A hlixed wepetuble-1Dtmn
Oil-3gms 4. Pataioe ] C0gms 4 Poamnos | (0mms
Frungmgsle-Lotmtges £ Punger-3gms 5 Rt tre-2 5grme
1) | 0 :
iy &_lealy vepcutapes100gms | 7 milke280mi
B2 50 m)
i 700k O Bitigaer—i Cmsl Snikel)
L i it
Fogd Rgmalspene) 9,0l 1 Opas
L Egg-1
L

Note: the diet mon s suggestive and may change as per the availubility of the proposed lem. The eaneemed
dietician/madical officer would be the final authority 1o wke appropriste decision on the manu Withoul
cormpromising the gquality.
Rice-parboiled
Dal-prhuardmurng

U= Refingdde musturd
Whient Nour-twhile wheat)
Sali{iodizad) should be used in-the pesparation.
Lemon-1/2 piece:moy be given in lunch

N 3=Adler prepuration with the amount given, meusurement will be finalized for distribucion,

(Bidder's Signature with seal)
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Request for Praposal

DIET MENU FOR THE YEAR 2023-24(drv diet)

Dry diet menu @ 95/-/dav/patient

Fouod In gms
stuffs
Milk | HHOm

Bread 480gms

Banann | 2nos .

Eog 2oos/Briinnnia maviegold S40.53gms{ one )G Rs 10/

Calorie | 2095 { =

Protein- | Ngams

Food stuffs Brealfast lunch | Dinner

Milk 230mli packed) S00m| packet | 250ml(packed)

Bread 100gmsi packed) 200gms 100gms( pucked)
| Binung one e

eEg One/§0gms | himarrarot of e/ S0gmsThingrrarot |

reputed compaty @ of réputed compuny

1 10 08 omiz) i 10,0 ane)

Sigar | [zm i sachet)

{ Bidder's Signature with seal)

Note:

The diet manu s suggestive and may change as per the availability of the proposed items.
The concerned dietician / medical officer would be the final authority to take appropriate
decizion on the menu without compromising the quality.

3.5 Timing of Diet Supply

The tirfiing of diet supply to the patients is mentioned below for adherence. In no case, there
should be daviation in time, not exceeding 20 minutes for each category of diet timing. The diet
preparing and distributing contractor would be advised accordingly

Breakfast: Eeh-.r_een Bamtod.30am
Lunch: Retwesn 12.30 pm to 1.00 pm
Dinner: Between 8.00 pm to 8.30 pm

Note: Timing of diet and times of diet provision may vary based on the diagnosis and as per the
recommendation / prescription of the dietidan / doctor. The hospital mansger / person
designated for the management of dietary zervices would adhere to the timing as

SDH,UDALA Diet Services-Rey.1 _ Page 33
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Request for Proposal

prescribed by the doctor / dieticlan. Timing for patients prescribed For "liquid diet” under
therapeutic diet may vary based on the advice of the dietician / doctar,

3.6 Storage of Commuodities / Raw Materials
1. Storage of commedities / raw matérials would be the responsibility of the outsourced agency.
However, it is to be mumtnred from time to time by the dietician / assistant dietician of the health
institution or any other persons assigned for the purpose. The perishable and non-perishable items
should be stored as per the storage specification norms.
2, Care should be taken to avoid quality degradation of the food commodities due to humidity,
rodents, Insects etc.
3.7 Fuel for Cooking
1. The kitchen should have LPG connection to be provided by the agency for diet preparatian with
provision of additional cylinder,
2. Coaland Wood must not be used for cooking excluding emergency cases.

3.8. Diet Certification
Diet prepared [cooked / dry diet] on day to day basis should be certified by the dietician before its
distribution. The diet certification would be with regard to quality, test and its adherence to the
specified menu.

3.3 Constituting Diet Vigilance Committes [DVC]
For monitaring and supervision of diet preparation, distribution, ensuring dlet quality and overall
management of diet, Diet Vigilance Committees [DVC] will be constituted. DVC would be
constituted taking RKS members and medical staff of the concerned HnspltaL Superintendent
would head the committee z2long with one Sr. Doctor. RKS would nominate twe members on a
rotatignal basis to be the member of DVC. The committee members shall meet once in-a month to
discuss matters related to present dietary services and propose changes, if necessary. The Hospital
Manager and selected [ nominated members of Swasthya Vikash Sarmiti would be the member of
the OWC.

3.10 Role of DVC In Monitoring & Supervision;
Diet Vigilance Committee will overall supervise the diet preparation and distribution process. The
Riet Vigilance Committes would do régular surprise check to see the aspects like quantity and
quality check of the diet, timeliness in supply of diet, hygiene and other related aspects and report
to the head of the concerned Public Health Institution on a periodic basis(time frame is to be
decided by the Superintendent]. The committee members will interact with the in-dbor patients
an quality and guantity of diet and discuss accordingly with the cutsourced agency.

3.11 Role & Function of Dietetics Section in the Health Institution:
The dietetics section would be expected to pedorm important functions in dietary services and
management The basic responsibility of dietetics section would be;

a] Menu Planning;
b} Requisition of needed supplies;
¢ Establishment and maintenance of safe food storage practices;
d} Selection, training; assignment of duties, supervision.of personnel;
e] Supervision of departmeantal sanitation;
| Establishment of adeguate records and supervision of record keeping, budget planning,
ete.
3.12 Role of Dietician / Nutritionist:

a) Periodic check of the quality of food miterials
b)  Diet related counseling services to the patients during admission and discharge
¢] Preseribing diet for patients bosed on the diagnosis

SOHUDALA Diet Services-Rev.1
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d) Monitoring the food preparation process and kitchen cleanliness
¢} Pre«distribution quality check of diet fallowing sel~testing procadure

Requesttor Proposal
f) Monitoring food handling

2] Interacting with patients and getting feedback on diet quality, diet menu ete.

Apart from this, the dieticlan would be responsible for the managament of therapeutic dists
including modifications of the general menus to meet the needs of the patient and maintaining
diet records;

The dietician / in-charge or members of his/har team wolld prepare the diet distribution chart
based on the placed indant by the ward boy/sister. The digtetics section would maintain records
on day basis for the audit purpose. The dietetics section would also be responsible to deal with
empanelled contractors and ensure qualitative diet supply to the patients as per the norm.

3.13 Sanitary Measures:

Requlred sanitary measures would be taken up by the agency In and outside the kitchen to prevent
any contamination of food during its preparation or distribution, The Hospital Sanitation
Committee should take up the following measures toensure deanliness.

al Periodic sanitary inspection of cooking & serving equipments; at least once in a day;

b} Daily inspection of food conveyors, kitchen equipmant and seErvice equipment;
o) Supervise handling and disposing of garbage and waste;
i} Supervising cleanliness in the kitchen & taking appropriate measures

3.14 Storage & Stock

The agency outsourced for diet preparation would be responsible for maintaining the store
and stock for dey and r_uulmd_d':et. The agency should assign the responsibility of store
keeping to person/s recruited by him/her;

3.15 Cleanliness:

a) Kitchen 5taff:  The kitchen staff should wear clean uniform while on duty and keeping
themselves clean i.e. keeping hands cleaned properly including finger nails before coaking,
limited conversation amang them while cooking and serving, keeping utensils clean and
maintaining kitchen cleanliness.

b) DishesfUtensils: Cleaning of the dishes properiy, before and after the use, would be the '
responsibility of the outsourced agency. However, it would be monitored by the Hospital
Sanltat[n[n Committee from time to time. The dishes are to be deaned and sterilized before and
after use 5o that possible contamination can be avolded, Before service, it should be ensured
that the dishes are properly cleaned, sterilized and dried. After the use, al| the soiled dishes will
be collected and placed in one place for washing, The sailed dishes should be cleaned with hot
and soapy water. After wash, the dishes should be cleaned to leave no water stain on the
dishes. Again before serving, the dishes should be inspected and used. To avold contamination,
which is expeeted between the cleaning and serving, the dishes should be cleaned once again
with boiled water before sarving.

3.16 Food Handling

The persons of the outsourced agency, who are handling food, should follow the followings:
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a) Keeping their hands clean and use glove for serving. They should not touch food in bare hand.

b) They should wash their hands properly after visiting the toilet and before handling food.

) Cover cuts, burns and ather raw surfaces with water-proof dressings while handling food.

d| Ensure that food is supplied as per the consumption specification of foods [het/warm/cold]
and as per the direction of the dietician.

e} Coverthe main food container and protect from flies and otheér pests before and after

serving. '

f) Person/s suffering from a discharging wound, sores on hands or arms, discharging nose or
who is suffering from attacks of diarrhoes or vemiting should nor handle food ltems, sither
during preparation or serving. Fersons with such problems should be brought Ir to the notice
of the catering manager for teking remedial measures.

gl However, all the persans assoclated in diet preparation and its distribution should undergo
regular free health check Up in the concerned medical health institution periodically, at least
onee in every manth and maore particularly during sickness.

3.17  General Service Requirements of the Agency

a) Operation, Maintenance of Kitchen eguipment Including cooking & distribution of the cooked
food as per menu/diet chart to each hospital bed and collection of dirty dishes from sach bed
to the Kitchen for cleaning and proper disposal of the hospital kitchen wastes on dally basis at
the respective health institution.

b) Providing of good guality hygienic and gualitative food to patients from a Kitchen where '
Kitchen should be conducted-linder conditions which are controlled, thereby contributing to a
reduction in the incidence of contamination in the hospital.

c) Collection of dirty plates from each bed (Patlents) from Hospital to Kitchen for washing &
cleaning. If requirad, testing & inspection as quality checking and delivery to the each bed and
maintaining record with log bunh,.":'i"ialran op dally basls. '

Co-ordination with the hospital authority in arranging food/meal on day to day basis for

patient and hospital needs.

&) Setting up 2 comprehensive Kitchen fagility within the space allocated in the concerned health
fnstitution to fulfll the requirements of Kitchen suitable for providing hygienic & qualitative
meal to paticnts and to avoid any spread of unfereseen contaminatian,

fi Keeping up In-house Kitchen & store for the concerned health institution functional 1o:serve
the breakfast, lunch & dinner In stipulated time as per requirement of the health [nstitution.

g] Ensuring of comprehensive Patient Dietary'services with utmost care for all equipment and
résultant services during the out sourced perind. _

h} Providing of necessary Preventive & Breakdown maintenance of Kitchen Roon and all Kitchen

1L

equipment
h) Operation and Maintenance of Kitchen with trained engineers/mechanics,
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SECTION 4 - TERMS & CONDITIONS

4.1 Peried of Engagement

a)  Theengagement shall be for a period of two years from the <igning of contract.
b}  The contract shall be signed initially for a period of one year which may be extended

for ancther year if performance of the agency Is found satisfactory as per due
assessent.

4.2 Award of Contract

On evaluation of technical evaluation of the RFP and decision thereon by the tender
inviting authority, the selected bidder shall have to execute a contract with the Tender
Inviting Authority within 15 days from the date of acceptance of their bid s
communicated to them. This Request for Proposal along with documents and
information provided by the bidder shall be deemed to be integral part of the
agreement.

4.3 Performance Security

The selected agency has to furnish a performarice security deposit at the time of signing
of contract, amounting to 5% of the total estimated vearly contract value of the
concerned district / Institution in the shape of DD/ BG from a National / Scheduled
Bank in India. The amount of Earnest money deposit of the selected bidder can be
adjusted against the performance security deposit, The performance security deposit is
far due perfarmance of the cantract,

The District Authority / Institution in the following circumstances can forfeit it

1) When any terms or the condition of the contract Is infringed.
2) YWhen the service provider fails in providing the required services satisfactorily.

4.4 Commencement of Service

The selected agency is required to <et up the kitchen facility at the concernad health
institution {in the space provided by the autharity of the concerned health institution)
with ufl infrastructures and the start the service within 15 days of signing of the contract.
If the fervice provider fails to commence the service as specified herein, the tender
Invitmg authority may. unless it consents to the extension of time thereof, forfeit the
Parformance Security.

4.5 Payment & Price Validity

(a) The payment shall be made in Indian Rupees _

(b) The payment shall be made by the concerned District Authority / Institution where the
diet service Is operational.

{c) The mode of payment Is as specified below:

The agency would be paid once in a month based on the case load and number of
rmeals supplied. The number of diets prepared during "lunch™ would be considered as
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the benchmark for calculation of number of patients/days. The payment shall be rmade
within 21 days of submission of bills / vouchers in the prescribed format. The hospital
administration would wverify the bills, vouchers and other supporting and do the
needful for payment of the dues within seven working days of submission of bills /
vauchers fsupporting documents.

4.6 Penalty

g (a) A penalty of Rs10.000/- shall be deducted for bad quality of food for each
occurrence noticed during the inspection of hospital officials.

(b) For not wearing Uniform/Hand gloves/Cap/Shoes or not possessing identity cards a
penalty of Rs.100/- per person/day shall be deducted from the bill as penalty.

fe] A penalty of Rs.5.000/- in a month shall be deducted for not using the required
quantity of meal/food by the agency.

{(d) A penalty of Rs. 50/~ per meal per person for shortfall of meal shall be recovered -
from the agency.

(e} Theamount of penalty shall be deducted from the bill of the agency.

4.7 Termination /Suspension of Contract
(a) The Tender Inviting -Authority may. by a notice in writing suspend the agresment if
the selected agency fail: to perform any of his cbligations including carrying out the
services, provided that such notice of suspension

(i)  Shall specify the nature of failure, and
{iy  Shall request remedy of such fallure within a peried not exceeding 15 days after
the receipt of such notice.

{b) The Tender Inviting Authority after giving 30 days clear notice in writing expressing
the intension of termination by stating the ground/grounds on the happening of any
af the events (a) to (b). may terminate the agreement after giving reasonable .
opportunity of being heard to the service provider.

(i} 1If the service provider do not remedy a failure in the performance of his
obligations within 15 days of recsipt of notice or within such further period as the
tender inviting authority have subsequently approve in writing.

(if) IPthe service provider becomes insolvent or bankrupt.

(i i1, as & result of farce majeure; service provider is unable to perform a materfal
portian of the services fer a pericd of not less than 60 days: or

{iv) If, in the judgment of the Tender Inviting Authority, the service provider is
engaged in corrupt or fraudulent practices in competing for or in implementation
of the project.

4, BModifications

Modifications in terms of reference including scope of the services can only be made by
written cansent of both parties, However, basic conditions of the agreement shall not be
modified, '
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4.9 Force Majeure

For the purposes of this contract. “Force Majeure” means an event which Is beyond the
reasonable control of a Party. Is not foreseeable, is unavoidable, and not brought about
by or at the instance of the Party claiming to be affected by such events and which has
caused the non-performance ar delay in performance and which makes a Party's
perfarmance of its obligations hereunder impossible or so impractical as reasonably to be
considerad impossible in the drcumstances, and Includes, but Is nat limited to war, riots.
cvil dlsorder, earthquake, fire, explosion, storm, fload or other adverse weather
conditions, strikes, lockouts ar other industrial actien (except where such strikes. lockouts
or other Industrial action are within the pawer of the Party invoking Force Majeure 1o
prevent). canflscation or any other action by Government agencies.

In such circumistances of emergencies and Force Majeure Event. if the Performance
Standards are not complied with because of any damage caused to the services or any of
the Project Facilities or non availability of staff. or inability te Provide services in
accordance with the Performance Standards as a direct consequence of such Force
Majeura Events or circumstances. then no penalties shall be applicable for the relevant
default in Performance Standards and would be applied to such particular defaults.
Further, unless the Force Majeure event Is of such nature that it completely prevents the
operation of services, a suspension or failure to provide Services on the occurrence of a
Force Majeure event will be an Event of Default and the District authority may terminate
this Agreement without any termination payment being made In respect thereof.

The failure of a party to fulfill any of its obligations under the agreement shall not be
considered to be a default in so far as such mability arises from an event of farce majeurs,
provided that the party affected by such an event has taken all reasonable precautions,
due care and reasonable alternative measures in order to carry out the terms and
conditions of the agreement and has informed the other party as socon as possible about
the oecurrence of such an event.

4.10  Settlement of Dispute

If dispute or difference of any kind shall arise between the Tender Inviting Authority/User
Institution and the service provider in connection with or relating to the contract. the
parties shall make every effort to resclve the same amicably by mutual consuitations.

If the parties fail to resolve their dispute or difference by such mutual consultation within

twenty-one days of its eccurrence, then such dispute or difference shall be referred to the
sole,arbitration of Secretary to Health, Govt. of Odisha whose decision shall be final.

4.11 Right to Accept and Reject any Proposal
The District Authority / Institution / Tender Inviting Authority reserve the right to accept

ar reject any proposal at any time without any lisbility or any obligation for such
rejection or annulment and without assigning any reason.

4.12 Jurisdiction of Court

Legal proceedings if any shall be subject to the concerned District jurisdiction only.
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SECTION 5 - CRITERIA FOR EVALUATION

5.1 Evaluation of Technical Proposals based an eligibility criteria
Evaluation of proposals shall be made at the respective facility by the concerned autherity.

In the first stage, the Technical Proposal will be evaluated on the basic of bidders fulfillment of
eligibllity criteria. Only those bidders whose Technieal Proposals becomes responsive based on the
eligibility criteria, shall qualify for further detail tachnical evaluation for awards of marks based un the
following Criteria : :

5.1 Evaluation Technical Proposal for Award of Marks

The technical propesal of the bidders shall be evalusted and awarded marks based on the
following criteria:

sl. Criteria Total Marks Marking as percriteria Mark
(100marks) Obtained |

03 year experience (2 years for SHG) in
preparation and supply of Dlet in Health
Intuitions/ other Institutions having bed
strength / persons of 30 to 100'= Smarks

03 year experience (2 years for SHG) in
1 Work experience preparation and supply of Diet in Health
Intuitions/ other institutions having bed
20 strength / persons of >100t6200 = 10marks

03 or more years experiences (2 years for
SHG) in preparation and supply of Diet in
Health Intuition / other institutions having
bed strength /persons af =200 to 300 =
15marks :

03 or more years experiences (2 years for
SHG) in preparation and supply af Diet in
Health Intuitions/ other institutions, having
bed strength /person of more than 300 =

20marks
- . For bidders other than SHEG
2 | Anngal Average 20 Below Rs. 1.00cr=0

Turnover (Rs.)

(2020-21,2021-22 &
2022-23)

=Rs. 1.00cr and < = RS.2 Crs : 10marks
>Rs.2 Crs= 20 marks

For SHG / SHG Federation

For women Self Help Groups [SHG / SHG
Federation]

Below Rs.30 lakhs=0

SDH,UDALA Diet Services-Rev.1

Sub-Divistonal Hospite Sub-Collector,
Udala, Mbj. ; Kaptipada, Udala




Request for Proposal

=Rx. 30 lakhs to Re.50 [akhs = 10marks
More than Rs,50 lakhs = 20marks

3 MNo. of Diet Services 40 2 Institutions 110 Marks
[Freparation, Supply
& Managemert)
executed In differsnt 5-6 Institutions :30 Marks
Institutians (not less .

than 30 beds / = B Institutions :40 Marlks
persons  [executed
during the last three

3-4 Institutions ;20 Marks

years[2020-21,2021-
| 228 2022-23])
4 | Quality Certification 10 IS0 9001 Certification : 5 Marks
Food License [/ Registration : 5 Marks
5 Presentation 10 Fower Point Presentation on Approach &

Methodology regarding hew the bidder
proposes to implement the diet service
based on the TOR of the RFP (for max. 15
minutes)

5.2 Award of Contract

1) The bidder who will secure highest total marks in the technical bid evaluation shall be awarded
the contract.

2} In case the total marks secured by two or more bidders become equal, then the bidder having
more marks in the Sl No 3 of the zbove Table (Mo, of Diet Services in different institUtians)
shall be awarded the contract,

3} In case the total marks as well as the marks in 8l No.3 of the above table by two ar more -
bidders become equal, then the bidder having the higher average annual turhover shall be
awarded the contract.

53  Incase of a selected bidder, they will have to furnish the up to date food registration [ license
(if not having) from the authority of the concerned region within 10 days of issue of
notification of award and before signing of contract.

* !
; "
Nate :There Is no Financial Proposal to be submitted In the bid, as this is a fixed cost bosed
tender. Detalls of the fixed cost (Diet Rate) to be paid per patient / day for different

types of diet with menu Is mentloned at Section 3 = Terms of Reference

SDH,UDALA Diet Services-Rev.1

Superisfendent Siub-Collector.
Qub.Divisional Hospita! Kaptipada, ‘Udala
tidala. Mh).




Hegquest Tor Proposal

RFP FORMATS
Diet Services at Govi. Health Institutions
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FORMAT-T1
{to fe furnished in the techical proposal envelope)

Check List (Technical Proposal)

Pleasecheckwhetherfollowinghavebecnenclosedintherespectivecover, namely, Technical Proposal:
(please arvange the documents serially in the following order)

‘Whather

ﬁi; | Item . included Page No.
e et : : Yes | No
Format - T1 (Check List) )
Bid Document Cast as DD of Rs. /-
Earnest Money Deposit of Rs. /- as Demand Draft ”

Format - T2 (Technical Proposal Submission Form)

' Format - T3 (Details of Bidder)

Format — T4 (Annual Turnover Statement by Chartered
Accountant)

mf.'.l'l-h-t.-iM—L|

Copies of the annual audited statement / Annual Report for
7 | 2019-20,2020-21,2021-22(Provisional statement of acceunt
shall not be considered)

Format — T5 (Performance Statement during the last three |
Years [2020-21, 2021-22 & 2022-23])
Copies of work orders & end user certificates in support of the

9 infarmation furpished in Format T-5

e

Copy ofﬂua!ity_CartiEcates: IS0 8001, Food Licence / Registration '
certificate

10

11 Format — T6 (Format of Affidavit regarding the firm is not
blacklisted)

12 | Copy of the Registration certificate (Certificate of rncnrpnratihri] |

13 | Copy of the GST registration certificate

14 | Copy of PAN (Income Tax)

-
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FORMAT -T2
fto be furnished in the rechnical propesal envelops)

TECHNICAL TENDER SUBMISSION FORM

{On the lefterhead of the firm)
To

Re. : RFP Reference no. lated

Dear Sir,

We, the undersignec, offer (o provide the services for the work: Selection of the agency for Supply
of Diet (Dry, Liguid, Cooked) to Indoor patients.

We are hereby submitting our Proposal, which Includes this Technical Propes a lsealed under a
separate envelope.

We hereby declare our Canfirmation:of acceptance of the Conditions of Contractmentioned in the RFF
gocument under reference cited above,

We hersby declare that all the information and statements made in this Proposal are true and accept
that any of our misreépresentalions contained in it may lead to our disqualification.

We undertake that our Proposal shall remain valid for 180 days after the date of bid epening for the
purpose of bid evalustion / finalization of contract

| herely declare that my company has not been debarred / black lsted by any Government/ Semi
Government ovgapleations T fucther certify that 1 am the comperent suthority in my company authorized
to make this declaration.

We understand yau are nol bound to accept any Proposal you recelve.

Yours gincersly,

Authorized Signatory [In full and initials]

Name and Tille of Slgnatory:!

MName of Firm:

Address:
a,

{Crganization Seal)
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Format T3
{To be furnished in the Technical Bid envelope)

(On the letterhead of the Crganization

DETAILS OF THE BIDDER
Name of the Bidder
Registered address of -
| the firm
State District B
Telephone No. | Fax
_Emajl 1 Website
9 - Neu:ue ‘ = - | Dcs:gnﬂtmn |
Telephone No. M{Jbl te No.
Address
3 State District
Telephone No. Fax
Email Website
s — L = : —
[ Type of the ' ==
Prlvate Ltd. Public Ltd. Proprietorship
4 | Partnership Society Others, specify _'
Raglstratmn No. & Date of R&glﬁtranon
in caseaf Dm:ctnrs, DIN Nos. are reqmred
6 | Name Designation
Name Designation -

Whether any criminal case was registered againsi the company ar any of its ' Ves / No
promuoters in the pasi? _
Detdils of the Beanch Office in Odisha (if vegistered affice is not in Odisha):
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ST Registration

Furnish the copy of the GST _regisiration certificate

10

PAN :

Furnish the copy of the PAN

I

Registration certificate / Certificate of Incorporation of the firm
(furnish the capy)

12

Copy of Quality Certification : ISO 9001, Food License / Registration I
(faurnish the copy

13

b.

Bank Details of the Bidder: The bidders have to furnish the Bank Details as mentioned
below for vetwrn of EMD /Payment for supply if any (if selected)

Name of the Bank

Name of the Account & Full address of the
Branch concerned

Account no. of the
bidder

IFES Code of the
Bank

Date:

: Signature of the

o i .
. Mffice bidder / Authorized
signatory
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FORM T4

(to be furnished in the technical proposal envelope)

ANNUAL AVERAGE TURN OVER STATEMENT

(To be furnished in the letter head of the Chavtered Accountant)

The Annual Turnover of M/s
for the financial years are given below and certified that the statement is true and correct.

Sl Financiul Year Turnover in Lakhs (Rs.)
| 2020-21

2 2021-22

3 202223 .

Membership No.:

Registration No. of Firm
Note:

a) To be issued in the letter head of the Auditor/Chartered Accountant mentioning the
Membership no. '

h) This wmover sttement should also be supported by copies of audited annual
statement of the 2019-20, 2020-21 & 2021-22 and the turnover figure should be

highlighted there.
o
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FORM T5
fto be furnivhed in the technical proposil envelape)
PAST EXPERIENCE IN EXECUTING DIET PREPARATION AND ITS SUPPLY / SERVICES IN GOVERNMENT OR PVT.
HEALTH INSTITUTIONS / OTHER GOVT. INSTITUTIONS

(Attach separate sheets if the space provided is not sufficient)

5t for Proposal

Name/address of Work order/ | Brief Description | Details of the No. of human No. of Beds / Date of Value of the | Role of
the Organization * Contract No. of the Scope of Kitchen resource People for which | complefion | Assignment | your firm
and date Work Setup deployed for the diet service of
established if diet service provided assignment
any

* Note ' Please furnish the Work order | Contract copies of the works executed Serial _m_ in suppart af the information mentioned above.

Authorized Signatory/Signature [In full and initials);

Mame and Title of Signatory:

(Organization Seal)
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FORMATT6

(te be furnished in the technical proposal envelope)

Format for Affidavit certifying that the firm is not blacklisted
(On a Stamp Paper of Rs.20/-)

Affidavit

I, M/s, .. s e (LNE Aame of the firm with address of
the reglstered offi ce] hereby t::ertr’r"yr and confirm that we are not debarred by Department of
Health & FW, Gowt. of Odisha/ or any other entity of GoO or blacklisted by any state
Government or Central Government / Department / Organization in India from participating in
Tenders / Projects.

We further confirm that, our proposal for the captioned Project would be liable for
rejection in case any material misrepresentation is made or discovered at any stage of the

Bidding Process or thereafter during the agreement period.

Dated this csmsimsrsresssnrin DAY O crsmssscissisue 2023

Authorized Signatory/Signature [fn full and initials];

Name and Title of Signatory;
i {Organization Seal)
Sub-Collector,
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