Reoguast for Proposal

REQUEST FOR PROPOSAL

Outsourcing of Mechanized Laundry Services with Supply of
Bed Sheets at Govt. Health Institutions of Mayurbhanj
District.

RFP Reference No.: Nirmal/Mechanized Laundry /Mayurbhanj/003

Date: 19.01.2024
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Heguast for Proposal

DISCLAIMER

The information contained in this Reguest for Proposal [RFP)} document or subseguently provided to
bidder({s), whether verbaily or in documentary form by or on behalf of the Tender Inviting Authority
under Department of Health & Family Welfare, Govt. of Odisha, or any of their employees ar
advisors, i1 provided to bidder(s) on the terms and conditions set out In this RFP document and any
other terms and conditions subject to which such information & provided. This RFP document is not
an agreement and is not an offer or invitation by the Tender Inviting Authority or its representatives
to any other party. The purpose of this RFP document s to provide interested parties with
information to assist the formulation of their proposal and detziled Proposal. This RFP document
does not purport to contain all the information each bidder may require, This RFP document may
not be appropriate for all persans, and it Is not possible for the Department, their employees or
advisors to consider the investmeant objectives, financial situation and particular needs of each party
who reads or uses this RFP document. Some bidders may have a better knowledge of the proposed
Project than others. Each bidder should conduct its own Investigations and analysis and should
chack the accuracy, reliabllity and completeness of the information in this RFP document and obtain
independent advice from appropriate sources, Tender Inviting Authority / Department, fts
employees and advisors make no representation or warranty and shall incur no liability under any
law, statute, rules or regulations as to the accuracy, reliability or completeness of the RFP
document. Tender Inviting Authority / Department may In its absolute discretion but without being
under any obligation to do so can update, amend or supplement the information in this RFP

document.
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SECTION-1 : NOTICE INVITING PROPOSAL

RFP No. : Mirmal / Mechanized Laundry/ Mayurbhanij / 003 Dated: 19.01.2024

DETAILED PROPOSALS ARE INVITED FROM EUIGIBLE AGENCYS FOR SELECTION OF THE MOST
SUITABLE AGENCY TO UNDERTAKE MECHANIZED LAUNDRY SERVICES WITH SUPPLY OF BED
SHEETS AT GOVT, HEALTH INSTITUTIONS.

1 | Period of Availability of From 20.01.2024 to 15.02.2024
| RFP Document |Downloadable from website: www.mayurbhanjnicin)
2 | Pre-bid Meeting Date : 30.01.2024, Time : 12.30PM |
Address: NHM Conference Hall, DHH, Baripada, Mayurbhanj
3 | Last date and address Date: 15.02.2024, Time: 01.00 PM i
for submission of Address: 0/O — COM & PHO, Baripada, Mayurbhan|, Odisha, |
Proposal PiN - 757001
MNB ; Proposals showld be submitted through Speed post / Registered
st / Courder
4 | Date, time and place a) Technical Proposal (Part A) opening : 16.02 2024 at 12.30 PM
of opening of Proposal
Hnd presentation bl Financial Proposal (Part B):
The delfe of opaming of finencal proposais will be nlimeled by
he COM & PHO cum DMD H.yumm@m Ite agency found
simecosaful i the fechiied proposal ovaliaion,
(Bidders / authorized representotive may remain present at
the time of opening of propasal)
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SECTION 2 - INSTRUCTIONS TO BIDDERS

2.1 Scope of Proposal

fa)

(h)

[r]

(d}

Interested bidders fulllling the eligibility criterta may submit their bid Ofo COM & PHO, Mayurbhan).
Howgwer, the bidder submitting proposal for the concerned district has to provide the
housekeeping services in DHH, SDHs, CHCs of that district as per the st attoched in Section & and
accordingly quate the prices in the price bid.

Detailed description of the ohjectives, soope of services, delwverables and other requirements
relating to “Frovisioning of Mechanized Laundry Services at Govt, Health Institutions” are specified in
thiz RFP. The marner in which the Proposal is reguired to be submetted, evaluated and accepted is
explained in this RFF;

The selaction of the Agency shall be on the basis of an evaluation by the tender committes of the
concernad Mayurbhanj district,, through the Selectian Process spacified in this RFP. Biddors shall be
deamed Lo have understood and agreed that no explanation or |ustification for any aspect of the
Selcction Process will be given and that the decision of COM & PHO, Mayurbhanj is without any
flght of appeal whatsoever,

Thiz bidder shall submit its Proposal in the form and manner specified in this RFP. The Financial
Proposal (Part B) shall be submitted in the format specified in F1, FL. Upon selection, the agency
shall be reguired to enter into an Agreement with the COMEPHO Mayurbhanj of the concerned
District [ Institution in the form specified at Annexure L

2.2 Eligibliity Criteria
The bidder should fulfil the following Eligibility Criteria:

I Must be registered In India as @ Company (Companies Act 2013) / Partnership Firm (Indian
Partnership Act 1932 / Limited Liability Partnership Act 2008), Society (Societies Registration Act
1B60) or a Trust {Indian Trust Act 1882) and its amendment thereof.

Il Consortium is not aliowed |

1. Must have an average Annual Turnover of Rs. 2 Crores or more during the last three financial years |
(2020-21, 3021-22 & 1032-23)

IV, Must have minimum 3 years of working experence (n the field of mechanized laundry & linen
management services in Govl. Hospitals & Institutions / Pvt. Hospitals / Railways on the stipulated
date of bid submisdon,

V., Should have enrolled at least 20 laundry personnel as on date of bid submission, Work order /

i contract copies must be submitted in support of the no. of laundry personnel deployed as per Format
T4A & T4B

V. Must have deposited EPF & ESI against all staffs under its payroll regularly on monthly basis. The
documents periaining to ECR of EPF and Challans of ESl for the last 3 months prior to month of
publication of tender must be furnished in the technical bid.

Vil The Bidder must not have been blacklisted either by the tender imviting authority or by any State
Govi. or Govt. of Indla organization. The agency shall submit underiaking regarding the same on Non
judicial Stamp paper of Bs. 20/~ as per Format T6.

Vil Mast hiave valid 150 9001 ; 2015 / 150 45001:2018 certification

1%, Must be registered under EPF

¥ Must be registerad under £

Bl Pusd have a PFAN

Xk Must have GST registration number,
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2.3

2.4

1.5

Heguaect for Proposal

Proposal Submission

Interested eligible bidders may submit their bid a1 the Mayurbhon District. The bidder submitting
propasal for the Mopurbhanf district has (o provide the mechanized laundry services In DHH, SDHs,
CHCe of Mayurbhan] district as per the list attached in Section 6 and accordingly quote the prices in the
price bid.

The proposal shall be submitteéd in two parts;

(1) Part A - Tender Document Cast, Bid Security & Technical Proposal as per format set out in RFP.
[2] PartB - Financial Proposal as per the format set out in RFP.

[I} The Proposal shall be typed or written legibly in indelible ink and shall be signed the authorized
representative of the bidder,

(i} Power of Attorney for signing of bid: The bidder should submit & Power of Attorney as per the
Form T5, authorizing the signatory of the bid to commit the bldder.

i} Any interineations, erasures or ocverwriting shall be valid only If the person or parsons signing
the Propasal have put his/thelr initial priar to submission of the same.

Bid Document Cost

The biddiars shall have to furnish @ bid document cost of Ra.1,500 {non-refundable) in the shape of & Banker's
cheques | Demand Drafi from any Nationa®zed | Schedule Bank paysble & Baripada and in favour of 288, Non-

NRHM Fund, Mayurbhan].
In the absence of the bid dosument cost, the technical proposal of the bidder shall be rejected.
The bid decument cost should be put in the Technical Proposal (Cover A) envelop,

Earnest Money Deposit [EMD)

The bidder along with the technical proposal shall have to fumish Eamest Money Deposit (ENMD) amounting to Rs.
2.00,000/- (refundadie) o be fxed by the district besed on their estimated confract value] in the shape of Banker's
cheques | Demand Draft from Nabonalized / Schedule Bank payable al Baripada and In favour of Z58, Non-NRHM
Fund, Mayurbhan|.

In the sbeence of the EMD, techmcal propesal of tha bedder shall be rejected. However, a5 per the Finance
Depariment, Govl of Cdisha office memorandum no. 29976 dated 1282015, the local M5Es megistered with
respective DIGs, Knadl, Village, Cottage & Handicraft industries, OSIC and NSIC are exempled from submission of
EMD while participating in tenders of Govt. Departments and Agencies under its control. It is further clarified that the
abeve examption & applicable to kel MSES registersd in Oditha only. This exemption to the local MSEs shall be
applicable if the kind of service as required under this lender enquiry 5 clearty specified against the detais of the
s@nvice i be provided in their DIC | NSIC registration certficate (lo be fumished in the technical bid

The EMD shall be returmed o unsusecoesful biddors wilhin a poriod of 4 wooks fom the dote of announcemant of te
socassiul biddar,

e ————— e ——
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The EMD shall be forfsiled B the bidder withdraws its preposal during the interval between the propesal due date and
experation of the proposal validity period or on in case of successiul bidder, if does not execute the agreemant,

2.6 Packing, Sealing and Marking of Proposal

{aj The Technical Proposal (Cover A} and Financial Proposal (Cover B) must be inserted in soparate
sealed envelopes, alang with applicant’s name and address in the keft hand corner of the envelope
and super scribed in the fellowing manner,

¥ Cover-A - Technical Proposal for "Mechanized Laundry Services at Heakth Facilities,
M ayurihan]™.

¥ Cover8 - Financlal Proposal for “Mechanized Laundry Services at Health Facilities,
Mayurbhan|”,

{h) The two envelopes. i.e. envelope for Pari-A, Part-B must be packed in a separnte sealed ouler cover
aind clearly supor seribed with the following:

# Proposal for “Mechanized Laundry Services at Health Facilities, Mayurbhanj”.

* RFPno. & Noe. Mayurbhan District [The bidder should clearly mention the RFP na. & District
JInstitution name for which the proposal ks submitted)

¥* The bidder's Mame & address shall be mentloned In the leff buttom corner of the outer
envelopa.

{c) The inner and outer envelopes shall be addressed 1o the CDM & PHO cum DMD, Mayurbhanj at the
At/Po-Baripada, District - Mayurbhanj, Pin -757001, Odisha mentionad at the Section - 1 (5.
Nao.3 of the table); Natice Inviting Propasal.

If the outer envelope is not sealed and morked os mentioned above, then the Ofo the COMO /
Director Mayurbhan| will gssume no responsibility for the tender’s misplocement or premature
opening. Telex, cable or facsimiie tenders will be rejectad,

{d) Contsnt of the Proposal
I. Cover A (Technical Proposal)

The bdders are requested to summit & detailed technical proposal with respect to the cutsourcing of
machanized laundry services at health institutions during the proposed contract period in conformity
with the Terms of Reference forming part of this RFF.

1. EMD of Rs.2,00,00 in the shape of a Demand Draft in favour of 255, Non NRHM Fund,
Mayurbhanj

2. Bid document cost of Rs.1,500/- (Rupees One Thousand Five hundred) in the shape of a Demand
Draft in favour of 255, Non NRHM Fund, Mayurbhanj

3. Form TL

4, Form T2

#
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itequest Tor Proposal

Photooopy of the Registration Certificate of the Agency

Photocopy of PAN

Photocopy of GST, ERFF, ES| & Labour Registration certificate

Photooopy of the ECR of EPF and Challans of £51 for the month of for the last 3 months (October

to December 2023} prior to month of publication of tender towards EPF & ES paymient of the

personnel deployed by the agency.

9. Photooopy of 190 9001 : 2045 / 150 45001 : 2018 certification

10. Form T3 (Turnaver Cartificata from the Chartered Accountant)

11. Photocopy of the audited Profit B Loss Statement in the last three financial years in support of
the turnover certificate [2020-21, 2021-22 & 2022-23]

12 Form T4 - Relevant Experience Details in managing hospital laundry services in Gowt. [ Pt
Hospitals / Ratlways [ Hotels the last thiee years.

13. Photocopies of work orders [ contracts executed in support of the information furnished in Form
T4

14, Photocopied of Clent Certificates n support of the projects execuied as per information
furnished in Form T4,

15. Farm T35 - Power of Attorney authorizing the signatory for signing the proposal on bahalf of the
propoter/Bidder

16, Farm TG - Affidavit certifying that the Entity/Promoter(sl/Directars/Pariner(s) of Entity are not
blacklisted,

17, Form T7 - Letter of Declaration [Antl Collusion Certificate| mentioning that the bidder will not
collude with the other bidders.

18, Any other details, the bidder like to inclede in the propasal.

=

ll. Cover B [Financial Proposal)

1. The bidder must submit the Finandal Proposal uskg Form specified in Form F1, F2 with proper
signatura and seal of the Mdder.

2. In casa of any discrepancy between figures and words in the financial proposal, the one
deseribed in words shall be taken into consideration.

3. The same person $igning the RFP shall sign the financial part also.

2.5 Number of Propocals

Interested bidders fulfiling the eligibility criteria may submit their proposal of the O/o COM & PHO,
Meyurbhanj for which they want to big. A bidder & eligible to submit only one proposal for the
Mavyurbhanj District, for which the bidder is submitting its bid,

2.6 Validity of Proposals

Thee Proposal shall remain valid for 180 days after the date of bid apening. Any Proposal, which is valid
for a sharter period, shall be rejected as non-responsive.

2.7 Costof Proposal

The bidder shall be responsible for ofl of the costs associated with the preparation of thelr Proposals
and thelr participation Tn the Selection Process, The concermed district authaority / institution will

_—_—
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Request for Proposal

neither be responsible nor in any way Kakle for such costs, regardiess of the conduct or outcome af
the Selecton Process,

2.8 Acknowledgement by the bidder
(a] It shall be deamed that by submitting the Proposal, the bidder has: -

[i] made a compiete and careful examination of the RFP;

[ii} received all relevant information requested from the concernad District authosity / Institution;

fiii} acknowledged and accepted the sk of Inadequacy, error or mistake In the |lnformatlon
provided in the RFP of furidshed by o on behalf of the concerned district authority / lnstitution
relating to any of the matbers stated in the RFP Document;

{iv) satisfied itself about all matters, things and information, necessary and required for
submitting an Informed Proposal and performance of all of its obligations there under;

{v}) acknowledged that it does not have a Conflict of Interest; and

ivl} Agreed to be bound by the undartaking provided by it under and In terms hareof,

(b} The concerned district authority / institution shall not be liable for any omission, mistake ar errar
on the part of the bidder in respect of any of the above or on sccount of any matter or thing
arising oul of or concerning or relating Lo RFP or the Selection Process, including any arror or
mistake thereln or In any information or data given by the concerned district authority.

2.9 Language

Thi Propodsl with all sccompanying documents (the "Documents”) and all communications in relation
to ar concerning the Selection Process shall be in English language and strictly az per the forms
provided In this RFP. No supporting dooument ar printed fiterature shall be submitted with the
Propesal unbess specifically acked for and In case any of these Documents is In another language, it
must be accompanied by an accurate transiation of the relevent passages in Enplish, In which caze, for
all purposes of interpretation of the Proposal, the translation in English shall prevail,

2.10 Proposal Due Date

RFP filled in all respect must reach Ofo the COM & PHO com DMD, Mayurbhan] 21 the address, time
and date specified In the Section-1: Schedule of Proposal Submilssion, through Speed Fost / Regd. Post
J Couriar. If the specified date for the submission of AFPs Is declared as a holiday, the RFPs will be
received up to the stipulated time on the next working day.

2.11 RFP Dpening

{a) The concerned autharity of the district / institution in their respective Districts / Institution will open
all Proposals, In the presence of bidders or their authorized representatives who choose to attend, at
the focation, date and time mentioned in the Section 1. Notice nviting Proposal,

[b) The bidder/their autharized representatives who will be present shall sign a register evidencing their
attendanca.

{e] Inthe event of the specified RFF opening date being declared a holiday, the RFPs shall be cpened at
the stipulated time and location on the next working day.

— e —
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SECTION 3 - TERMS OF REFERENCE

3.1 Introduction

Linen and laundry services are one of the most Important support services In the present day
hospitals. The mechanized laundry services include a wide range of activities and services
pertaining to procurement, washing. cleaning. disinfection and distribution of clean linen to
haspital inpatient and outpatien! areas. The mechanired laundry service §s responsible for
providing an adequate. dean and constant supply of linen to all users in a hospital. The main
nbjective is to provide clean, stain free and odorless finen in a presentable look to the Hospital.
All functional dinical and non-clinical areas where Linen is generated will be in the scope of
Mechanized Laundry services. Mechanized Laundry services shall be provided round the dodk on
all days including holidays: so that all areas will be provided by clean finen at all fimes, Scope of
Services:

3.2 Functions of Hospital Laundry

The basic functions include:

* Procurement & supply of bed sheets as per defined spedification & requirement.

= Segregation. Collection of dirty linens/garments from earmarked place/places in the haspital
as per BN rules.

= Sportting of stains (bloed, body fluid, rust, ofl etc), removal & decontamination observing
due procedures in presence of Staff Murse I/ or any other asigned persons for soiled/
infected linemn,

» Washing, extracting, drying, lroning, folding. mending and dellvery the same after
laundering/ washing at the earmarked places,

= Repairing/ condemnation of tomn linen and keeping record of condemned linen,

= Bed making for existing indoor patients except those planned for discharge on the same day
in a defined time period (once In a day) as dedded for individual institution. The bed
making for new indoor patients would be taken up by Staff Nurse.

3.3 Scope: Coverage of Intuitions
1} Establishment of Medhanized Linen Laundry

The selected agency shall establish the mechanized laundry infrastructure as mentioned in clause
3.13 at one central place In the district, the space for which shall be provided by the district. The
selected agency shall undertake the deaning of linen, calendarlng at the central location and
supply the washed linen and collect the solled linen at all the health fadilities through suitable
fransport mechanism.

2) Mechanized Laundry Services

The selected agency In a district shall have to do the laundry Services in all the category of
Institutions of that district {with bedded facility). The detalled list of category of institutions of
the district and their bed strength is mentioned at Section 6 of the RFP. In case, the sanctioned
bed strength of any institution will be enhanced by Govemment during the tender period, such
institutions will alio be covered as per prevailing terms & conditions.

Outsowicing of Machanlied Laundng Services st Govt, Health Institutions Page?
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3.4 Types of Linen covered under the Scope of Mechanized Laundry services:
a} Ward Linen: This consists of patient bed clothing such as bed sheets, pillow cover &

b)

blankets used by the patlent

OT. Labour room., Procedure room linen: This includes items such as pyfamas. kurtas,
gowns, coats, shirts efc. worn by surgeons, anaesthefists, OT personnel and also surgical
gowns, caps. masks trolley covers, OT towels etc. required in OT. labour room and
procediite room,

General Purpose linen: This Inchedes curtalns, drapes, mosquito nets, table clothes and
similar Itams commonly wsed in all parts of the hospital. This is the linen which it not
used for patlent care,

35 Clasifiation based on colowr of linen

a) Ward Linen:

Bed Sheet: [t shall be white In colour, but a colour Stripe (6 Inch) will run through the
middle of body (breadth) of the bed sheet which will contain printed NIRMAL logo within
the Stripe, as per prototype mentioned at Annexure-1l. The bed sheet shall be provided by

the agency.
Proposed 7 Colour Stripe for 7 days
5. Day Specified Colour Stripes |
! Monday Pink |
2| Tuesdsy Ble
3 Wednesday Gy
4 | Thusdy Green
2 Frickay Vellowa
- Saturday Violet
¥ Suarcdany Red

b} Blanket: It will be brown in colour (shall be provided by the health faclity)

¢) OT, Labour Room, Procedure Room linen: These should be green in colour including
doctor's gown (shall be provided by the health facllity).

3.6 Procurement of Linen

The procurement & supply of bed sheets will only be done by the Agency, which will be
replaced in every 1 year, provided, that Is in good condition without any tearing & stain. All

other linen iterns will be procured by hospital administration.

The detailed spedfications of Color coded bed sheets for procurement is given below:

sl Name of the Size / Spedification |
ftem Lo - ,
; Bed Sheet | 48% polyester and 52% Cotton. Weight of the bed sheet shall
. Aot exeeed 300 gy,
Outsouicing of Mechanlied Liundry Services at Gowvt, Health Instituibans PagelD
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SL. Mame of the Size / Specification
Item

Colour; VWhite bleached with a colour Stripe (6 inch} run
through the middie of body (breadth) of the bed sheet with a
logo printed within the colour Stripe.

Both side stitching. Length (Min.) = 230 cm., WAdth (Min.) = 150
o

Reguirement of the bed sheet chould confirm to IS 17630 : 2021
(for Medical Textiles - Bed $heet Specification)

Test report of bed sheet from a Govt/ MNABL laboratory
confirming to 5 17630 : 2021 for each ot of new supply has {o
be whmitted at the time of supply.

3.7 Supply of Bed sheets

The Agency has to provide bed sheets as per availability of patients on a particular day
irrespective of sanctioned bed strength.

3.8 Frequency of change of [Inen
The details of the frequency of change of different linen items s mentioned ar Annexure- [l

3.9 Method of Cleaning/ Infection Control:

a) Dirty linen {no infected finen) should be washed in the first batch.

b} Soiled & Infected Linen after slulcing should be treated with hot water & cetergent at 65
degree Celslus with the wash cyde for ten minutes and 71 degree Celsius with the wash
cyche for three minutes,

o} Mattreses and pillows with plastic covers (not 1o be weighed) should be wiped over with
disinfectant such as 70% alcohol or 1% sodium hypochlonde.

d) The Agency will teach and frain it's staff on infection control practices. The finen will have
to be collected at least bwice & day / & required.

g) The Agency will make arrangement to collect linen in specified trolleys from all designated
area within the hospital.

f) Transportation of Linen shall be done by the Laundry staif.

3.10 Washing Materials & procedures

The washing materfal used should be friendly to human skin and linen fibers should not be
damaged. If it is found that at damages occur due to uwe of wrong chemicals. the same shall be

rectified on risk and cost of Agency,
The provisional requirement of Decontamination & washing agents for 100 kgs are a5 mentioned
below:

Sl Material reqquired for 100 kg Linen Nos.

- - Ag per WHO

1 Decontamination Fuiceline:

2 Enzyme based Detergent 3.2 kgs

L2 Nosl | S0gms

Dertsnureing of Machanired laundry Sendces a1 Gavt. Health Institutions Pagell
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The Agency will be responsible for supply / installation / refilling / maintenance of all such items /
equipment fconsumables used in washing areas and other areas of the hospital for Laundry
puUrposes,

The details of provisional washing procedure is mentioned at Annexure- [V

3N  Handing over & taking over of Linen

a) Proper physical inspection and counting of the linens at the time of receiving of sach batch
of laundry is to be carried out by the Agency In presence of Hospital Staff XWard 1/ / Asst,
Matran / Matron / Nodal Officer to ensure proper laundry services as per the service level
agreement, The observations shall be recorded as per agreed log book or check list/ reporty
and duly counter signed by bath parties,

b} In the same way, proper physical inspection and weight (in Kg) a1 well a3 counting of the
dry linens a: the time of delivering each batch of laundry is to be carried out by the Agency
in presence of Hospital $taff Ward I/'c / Asst. Matron / Matron / Nodal Officer to ensure
proper laundry services.

¢} For taking the weight of the linen, blue tooth enabled weighing scale has 7o be installed by
the Service Provider. The blue tooth enobled weighing scale must have minimum 100 Kg
Capadty with 5gm accuracy lewel with due calibration.

d] The observations (both quantity as well as welght) shall be recorded as per agreed log book
ar check list/ reports and duly counter signed by both parties. The weight of each batch of
laundry shall be taken after washing, dryving & calendaring at the time of dellvery.

e} The Agency will segregate tom or damaged linen / garments at the fime of receiving
Jdellvering and will repart to Hospital Staff Ward e / Asst. Matron/Matron/ Nodal Officer
of the hospital.

f] In case of any damage or theft /loss/ shortfall is noticed for bed sheet at the time of dellvery
by the Agency, the same shall be recorded & replaced by the Agency Immediately.

g) However, in case of theft exclusively in the count of bed sheets is noticed at the fime of
handing over to the Agency, the same shall be recorded & the cost (For Bed Sheets only)
would be reimbursed to the Agency @ Rs.150/- per piece by the District authority out of
svallable fund. But the Agency will immediately replenish the bed sheets without
interruption in services.

3.12 Setting up of Mechanized Laundry

a) Hospital administration will provide the space to the agency at one central place in the
district for setting up of laundry department and an office room. where the Agency and his
gwn supervisory or office staff can control the Laundry staffs working in the hospital. The
axisting laundry space / space in C85D location if any at the district may be given by the
district / Institution authority to the agency for establishment of the mechanized laundry.

b} Building with Trafford sheet roof will be constructed for setting up of Laundry Unit where
required sultable space In existing bullding is not available in the hoipital premises.

¢) The selected agency shall establish the mechanized laundry infrastructure as mentioned in
clase 3.13 at one central place in the district. The selected agency shall undertake the
cleaning of linen, mlendaring at the central location and supply the washed linen and collect
the soiled linen at all the health facilities through their suitable transport mechanism.

d) The selected agency shall establish the mechanized laundry Infrastructure as per the suggested
layout plan (Annexure-V)
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&) The selected agency in a district shall have to provide the laundry Services in all the category
of institutions of that district (with bedded facility). The list of category of institutions of the

district and thelr bed strength [+ mentioned at Section & of the RFP, In case, the sanctioned

bed strength of any Institution will be enhanced by CGoverniment during the tender period,
such institutions will alse be covered as per prevailing terms & conditions.

) The Agency will arrange for &ll ltems needed for It's staff, e, Blometrlc rystem,
computerized inventory of stores ete.

g The monthly electricity and water charges of the mechanized laundry system will be borne
by the agency.
h) The hospital admiristration will provide space for a store room bo the Agency in the premise

of the hospital dose to the work area. The store keeper deployed by the Agency will store
all their liveries, materials, equipment in the store room at hivher own risk & cost and

maintain a preferably computerized record of the stores which shall be opened 1o inspection
by hosplial administration staff during working houry,

313 Equipment & Tools

Following minimum no. of suggested equipment, tools, tackles, their accessorles, consumables
ete. are to be provided and maintained in the Hospital by the Agency. Mumber can be
increased / decreased as per bed strength.

q|  Name of Equipment with equipment consumables if any for Mechanized
’ Laundry
1 | Washer Extractors {of adequate capacities based on bed strength)
2 | Drying Tumblers (of adequate capacities based on bed strength)
3 | Electric Calendar
4 Vacuum Finlshing Table with steam iron and integrated steam generator
[electrical)
5 | Dry Linen Trolleys (300 Lir)
6 | Wet Linen Tralleys (300 Ltr)
? | Falding Tables
8 | Stainless Steel Racks
9 | Sewing Machine |
Digital Bluetooth enabled Weighing Machine (0 - 100 Kg min.. with Sgm
10 |
| | accuracy)

The number of iterns given above of the mechanized laundry syitem is lo be maintained ar
one centralized location of the district, according to spedfied frequency/time. Quantity and
frequency of use may be Increased depends on work load, hence to be provided as and when
required, The necessary stand-by arrangement of equipment/materials shall be the agency’s
responsibility. Agency has to manage the above machines and their consumables/spare parts
within the Management Fee/Service Charges. Mo extra payment shall be made to the Agency
for providing machines and ils maintenance.
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3.4  Other ltems

Uniforms of Laundry staff. |- Cards. Covered trolleys. safety gears etc. are to be provided by
the Agency as per requiremsent.

3.15 Manpower & Tralning

a) Tha Agency has to engage one dedicated Supervisor for hospitals having 100 and above
beds and assign one person as Supervisor out of other manpower engaged for laundry
services for less than 100 beds who can coordinate with the system. Other manpower like
Laundry Operator and pressers, laundry Attendants & Tallor will be engaged as per
requirement,

b} The Agency shall have adequate no. of manpower as mentioned above and also arrange a
pool of standby Laundry staff In case any laundry staff absences from the duty. the
refiever of equal status shall be provided by the Agency from an existing pool of Laundry
sfaff.

c) Any misconduct/ misbehavior on the part of the manpower deployed by the Agency will
not be tolerated and such person will have to be replaced by the Agency at his cwn costs,
risks and responsibilities immediately, with written [rtimation to the designated nodal
officer,

di The Laundry stafl deployed through Agency in the health facility {ies) shall not claim any
benefit, compensation, absorption or regularization of their services In the gowt.
establishment under the provision of any statutory ac.

&) The Laundry staff deployed by the Agency shall not divulge or disclose any details of office,
operational process, fechnical know-how, security  arrangement, administrative/
organizational matters to any third person, as all of that are confidential and secret in
nature. In the event of being found that the officlal screcy has been disclosed and for the
purpose of security arrangement and or for other purpose, it is desirable to remove the said
person, the nodal officer of the health fadility has every right to remowve the said person,
immediately and responsibility if any to be borne by the Agency.

fi The Agency shall ensure that the person deployed are disdplined and shall enforce
prohibiticn of consumption of alcohaollc drinks, paan, Gutkha, smoking, loitering and shall
not engage in gambling or any immoral act,

g) The Agency must employ adult labour only and they should be physically fit to waork
described under the contract. Employment of child labour will lead to automalic
termination of the contract. The Agency shall engage only such workers, whose
antecedents have been thoroughly verified, including character and police verification and
ather formalities. The Agency shall be fully responsible for the conduct of his staff and all
Habilities {civil or criminal) arising out of misconduct of staff in any manner whatsoever.

hl €V of each laundry staff proposed along with the following documents are 1o be submitted
by the Agencies:

a) Bducational Certificates

b} Training Certificate, if any

c) Previous work experience

d] Police Verification Certificate

———————————— e ——
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act for Propossl

i) Al the staff shall be trained on infection control practices & other skdll building areas as
required for management of Laundry & Uinen services, 1 day Refresher training on quarterly
basis nead to be taken up with quality.

316 Laundry Monitoring and Control

a)] Proper physical inspection and weight (in Kg) as well as counting of the linens at the time
of receiving as well as delivering of each batch of laundry to be carned out by the Agency
personnel! Supervisor In presence of hospital I/C slster / nodal officer to ersure proper
laundry services as per the service standards. The observations thould be recorded as per
agreed log book or check list/ reports and duly counter signed by both parthes.

b) There should be no wrinkles and wetness after calendaring.

c) Clothes should retain thelr soft feel and water absorblng capacity. linen should be hygienic,
bacteria free, stain free and odor less,

d) The Agency is also reguired to provide an irstrurment for checking the whiteness of linen
and this instrumen: shall be calibrated at regular interval and mutually agreed and
calibration records shall be shown to the hospital as and when demanded.

2) The Agency shall collect finen once in a day in a defined time frame as per the convenisnce
of the hospital administration and return the dean linen at least once in a day.

fi Once the Laundry staff Is allotted the work he or she will be under supervision of the
Nursing Superintendent/Supervisor and in addition to the Instructions lssued by the Agency,
they have to follow all instructions and orders given by the sister VC / Supervisor / Officer,
All instructions given by Murdng Superintendent Supervisor/Officer should be corsidered
in the scope of work if it Is for the benefit of the patients,

gl Attendance of Mechanized Laundry Personnel:

1. The agency shall install the Biometric [w‘li'h face reader / retina scan) Attendance Systern
at the concerned health fadlities (DHH / SDH / CHC). Both entry & exlt time shall be
recorded. Procurement, Installation & Maintenance of the blometric device shall be the
responsibllity of the agency.

2. The Registration Process of the housekeeping personnel and monthly attendance report
generation from the Blometric (with face reader / retina scan) Attendance System installed
by the Agency shall be done by the designated personnel (Medical Record Assistant) of
the concernad health facility,

3.17 Payment:

Payment will be made based on welght {Per KG) of washed linen after calendaring as per the
rate fimalized through competitive bidding process.

3.18 Performance Review Criteria end Penalty from Bill Payment:

Parformance review thall be carried out on a quarterly basis as per the following criteria and
the penaliies from the bill payment shall be as follows:

Method Max Score Score
Monitoring Parameters of for each
assessImet Category *
| Attendance, Uniform and Use of Record . 1

#
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Method Max Score Scone
Monitoring Parameters of for each
assessment Category *
FPE during duty time of the Heview
Laundry staff (Stancdard- Mo
penalty imposed) | A
Timely supply of materials as Observati
mentioned in  the service an |
standards
Observall
Equipment up-time >= 95% ity 2
Record
HRewview
Collection,  Segregation  and Record
transport of dirty / soiled linen Review 2
in agread time lines == e
Washing and calendaring / Record
ironing in agreed time lines as Review 3
per the service  standards
{$tandard-No penalty Imposed | .
Delivery of washed laundry In Record
agreed fime lines as per the Review 1
service standards {Standard - Mo
penaliy imposed )
Fatient Satisfaction study result Record
(Standard-20% positive Review 1
respanse)
Total 10
* The conditionalities of performance Indicators and scores may be changed basing on the
requirement.
Total Score Penalty from Bill Amount
< gr= 75% 2 % penalty from Bill
>75% and < 90 % 1% penalty from Bill
= gr >90% Zero penalty
319 Other Penalty:
5l. Service level agreement Penalties for non-compliance
Late Collection / picking up of Rs. 100 per hour for delay more
1 Llinen than 12 hours. |
Or
| Late delivery/handing cver of the
wiashed/ cleaned linen/dresses etc. |

e ————
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1. Service level agreement Penalties for non-compliance

Lise of sub-standard detergent/ Rs. 1000/~ penalty will be imposed
chemicals  for  washing of on each occasion.

2 | lineng/dresses etc. during

imspection by the Hospital |

Administration. |

Improper handling of Rs. 500/- on each occasion.
infected/tolled linen or improper To be complied falling which
disposal of left out chemicals and contract may be terminated for
other washing materials. Bio- repeated offence.

medical waste is not disposed off

| as per the application rules.

| 4 | Damage or theft/lost/short fall of To be replaced by the agency with
the linen efc. at the Agency end same specification

The Laundry Men/Staff are not | Rs. 100/- on each occasion.
5 | wearing proper uniform/badge |

el
Mistese af resources for | 10% of the billed amount of the
| & commerdal purpose by the same monkh
, agency. Contract may be terminated for
repeated default as per Buyer’s
discretion.

3.20 Major Role of Agency

« The Agency is assigned to do sorting, washing, extracting, drying, froning, folding,
mending and delivery of linen.

« |n addition 1o the above mentioned activities, the Agency will procure & supply of Bed
sheets.

» Establishment of the laundry unit with office for management of laundry & Linen services
will be the sole responsibility of the Agency.
Monthly payment of electricity and water as per the utilization of electridity.

= The Agency has to deliver services as per ToR specified in the RFP.

= Perindic training to each staff.

321 Major Role of Hospital Administration / Authority

* Provide space for establishment of laundry unit.

» Provide adequate electrical supply & water supply at the laundry unit.

« Provide separate meters for electricity and water for the Agency and the equal amount will be
deducted from the monthly payments of the agency as per the ufilization of eledridty.

+ Payment as eligible to the Agency on monthly basis.

=  Raegular monitoring & quality assurance.
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SECTION 4 - TERMS & CONDITIONS
4.1 Period of Engagement

n} The engagermnent of the agency shall be for a period of three years from the date of signing of
contract. However, the agreement with the agency shall be signed Initially for a period of one
year from the date of signing of the contract, which shall be renewed on a yearly basis based
on satistactory service of the Service Provider as per due assessment.

b) The ageney must sign the contract {in the glven Format) within 15 werking days of issue of
Lefter of Award / Iniimation.

4.2 Award of Contract

On evaluation of technical and financial parts of RFP and dedgsion thereon, the selected
bidder shall have to execute a contract with the District Authonty / Institution within [5 days
from the date of acceptance of their bid s communicated 1o them. The terms and candition,
terrms of reference of this RFP along with doocuments and Information provided by the
selected bidder shall be deemed o be an Integral part of the contract. Before exewution of the
contract, the selected bidder shall have to deposit the performance security deposit as per
clause 4.4 mentioned below.

4.3 Allotment of Districts / Institutions:
a) An agency can accept work orders of maximum of ten (10) Districts / Other Institutions.

However, agency can apply for any no. of districts / other [rust bt icems.

b) In case an agency succeeded In getting work orders for more than ten Districts [/ other
Institutions &s per the competitive bidding process (a5 per the revised RFP - Nov.2023), then
the concerned agency has to execute the work order of such ten districts / other Institution (in
order of getting work order from the concermned districts / institution] within 7 days from
receipt of work order and decline the rest of the districts / other institutions.

c) If any L1 bidder of the district / other Institution decline the work order in the drcumstances
mentioned above, in such case the concerned district / other institution has to negotiate with
L2 (13, L4..and 5o on in the that order) bidder of that District / other institution to agree to
the L1 price and to finalize the bidder & issue work order.

d) If in the negotiation process mentioned in clause 4.3 (c), none of the bidder (L2, L3.... & 5o
on in that order) agrees to the L1 price, then the LT bidder may be awarded the contract, &ven
if the said firm has been awerded the contract in 10 district.

4.4 Performance Security

The performance security deposit is for due performance of the contract. As the contract shall
be cigned initially for a period of one year, the selected agency has to fumnish a performance
security deposit amounting to 5% of the total contract value (for one year) of the concermned
district / Institution in the shape of DD / BG from a Matlonal / Scheduled Bank in [ndia, Tha
amount of Earnest money depoiit of the selected bidder can be adjusted against the
performance security depasit, The successful bidder in case of Lol MEE will have to deposit
25% of the stipulated Performance Security (i.e. 25% of 5% of the total contract value for
three yeard by way of demand draft drawn on any Nationalized / Scheduled Bank payabie at
location of the concerned District / Institution or Bank Guarantee from amy MNationalized /

e ———— e ————
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Scheduled Bank in favour of COMEPHO cum DMD / Director (of the District / Institution). In
cawe of BG. the BG shall have to be valid for a period of 90 days beyond the contract period.
Mo intereit shall be payable on the Performance Security. In case of renewal of the contract.
the wvalidity of the BG has to be duly revalldated for 90 days beyond the new contract period.

The District Authority / Institution in the following circumstances can forfett it
1} When any terms or the condition of the contract [$ Infringed.
2) When the service provider falls in providing the required services satisfactorily

4.5 Commencement of Service

The selected security agency b required 1o establish the mechanized laundry service at one
centralized location of the district and start service at all concerned facllities of that district
(DHH, 50DH, CHC) within 45 days of signing the coniract.

4.6 Payment & Price Validity

a] The Agency shall be peid on monthly basis as per the rate / kg finalized through the tendering
process. The cumulative welght of the washed and delivered linens on a daily basis ihall form
the basis of total weight of the linen in a month based on which payment shall be made: The
price shall be all-inclusive including the cost of manpower and their management Including
statutory obligations, equipment. washing materials / comsumables. electridty & water
expenses and managerment of the faundry unit.

b) The price as quoted by the Agency shall remain unchanged during the contract period.

g} GST as applicable shall be paid at the applicable rate.

d) TDS as applicable shall be deducted from the payment as per the lncome Tax Act

4.7 Penalty

In case the Agency fails to commence/execute the work: as stipulated In the agreement or gives
unsatisfactory performance or does not meet the statutory requirements of the contract,
CDMO / Director of the concerned health facility (ies) reserves the right to impose the penalty
ds detailed below:

a) Commencement of the Work:

1) ©0.5% of annual costs of Contract / Agreement value (per health facility) per week of delay
up to four weeks of delay per health facility,

2} After four weeks delay, the tender Inviting Authorty / concerned District Authority
reserves the right to cancel the whole contract or part thereof and withheld the agreement
and get this job carrled out by other successful bidder (L2 & so on). The earnest
money/performance security deposit shall alsa be forfeited.

b) During Implementation
The details of penalties during implementation are mentioned at clawses 3.18 & 3.19,

I —————— e ———TY
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4.8 General Conditions of the Contract

a) The laundry staffs provided by the agency shall be the employeed of the Agency and all
statutory liabilities will be paid by the Agency such as ESL, PF, Workmen's Compensation Act.
L= 8

b} The laundry staffs deployed by the Agency should be properly trained. hawve requisite
experience and having the skills for carrying out a wide wvariety of linen deaning services
using appropriate materials and tools/ equipment.

¢) The Agency shall hawe his own Establishment/Set up/Mechanism to provide training of
laundry staffs to ensure correct and satisfactory performance of his / her duties and
responsibilities under the coniract.

d) License, if any. required for laundry Services at the ste will be made available by the Agency
{service provider).

g) The Agency at their end should emsure the Health and Safety measures of their laundry staffs
deputed for the wiorks.,

f) The Agency shall engage only such workers whose antecedents and health have been
thoroughly verified Including character and police verification and other formalities. The
Agency shall be fully responsible for the conduct of their stalf.

g) The Agency at ail times should indemnify the contracting Authority against all daims,
damages or compensation under the provisions of payment of wages Ad: Minimum Wages
Act; Employer's Lakility Act the Workmen Compensation Act; Industrial Disputes Act.:
Matemnity Benefit Adt, or any modification thereof ar any other law relating thereof and
nules made hereunder from time to time. Contracting autherlty will not own any
responsibility in this regard. Payment of minimum wages. notified by the gowvernment shall
be ensured all the fime.

h) The lasundry taffs deployed through the Agency in the health fadility (ies) shall not daim any
benefit, compensation, absorption or regularization of thelr services In the Gowt,
establishment either under the provison of Industrial Disputes Act, or Contract Labour
{Regulation & Abolition) Act. The Agency should have to obtain an undertaking from the
deployed persons to the effec that the deployed person s the employee of the Agency
($ervice Provider) and shall submit the said undertaking to the Contracting Authority. In the
event of any litigation on the status of the deployed persons, the Contracting
Authority/Tender Inviting Authority shall not be a party. Howewver in any event, either the
deployed persons or to the order of the hon'ble court. the Distriet Health Sodety /
Institution may be a party in dispute to adjudicate the matter, The agency has to reimburse
the expenditure that would have been borme by the Contracting Authority.

i) The laundry staffs deployed by the Agenicy shell not divulge or discicse any details of office,
operational  process, technical know-how, security arangement, administrathve/
organizational matters to any third person, as all of that are confidential and secret in nature.
In the event of being found that the offidal secrecy has been disclosed and for the purpose
of security arrangement and or for other purpose, It Is desirable to remove the said person,
the nodal officer of the health facility has every right to remove the sid person immediately
and the responsibility if any in this context is to be borne by the Agency.

S ——————— e —
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I} Al labilities arising out of accident or death of laundry staffs deployed by the agency while
on duty shall be borne by the Agency.

k} Adequate supervision will be provided to ensure correct & effective performance of the
services in accordance with the prevailing assignment and instructions agreed upon between
the bwo parties,

1) Agency and Its staff shall take proper and reasonable precautions to prevent loss, destruction,
waste or misuse of the areas of the Hospital premises.

m) That in the event of any loss cccasloned to the Hospital, as a result of any lapse on the part
of the Agency as may be established after an enguiry conducted by the hospital, such loss
will be made good from the amount payable to the Agency. The decision of the District /
Institution authority in this regard will be final and binding on the agency.

n) The Agency shall be respomsible to protect all properties and equipment of the health facility
entrusted to it.

o) Any damage or loss caused by Agency’s persons to the hospital in whatever form, would be
recovered from the Agency.

p) Inthe event of any breach/vicletion or contravention of any terms and conditions contained
herein by the Agency, the parformance security deposit of the Agency shall be forfelted.

g) Any liability arising out of any litigation (Including those in consumer courts) due fo any act
of Agency's personngl shall be directly borne by the Agency including all expenses/fings, The
corcerned Agency's personnel shall attend the court as and when required,

r} The Agency shall not engage any such sub-coniract Agency or transfer the contract to any
other person 0 any manner,

5} The laundry staffs engaged by the Agency shall not take part In any stafl unfon and
assoclation activities,

t] The Hospital shall not be responsible for providing residential accommeodation to any of the
deployed personnel of the Agency,

u) If &s a result of post payment audit any overpayment is detected in respect of any work
done by the agency or alleged to have been dong by the agency under the tender, it shall be
recoverad by the authority of the concerned health Institution from the agency.

v) If any underpayment I discovered, the amount shall be duly paid to the agency by the
autharity of the concerned health institution.

w) The Agency shall provide the copies of relevant records during the peried of contract or
otherwise even after the contract is over whenever required by the Tender Inviting Authority
/ Authority of the concernad health Institution.

x) Al necessary reports and other Information will be supplied on a mutually agreed basls and
regular meetings will be held with the nodal officer of the respective health fadlity (ies)/
Tender Inviting Authority/Contracting Authorlty. Agency and its staff shall take proper and
ressonable precautions to preserve from loss. destruction, waste or misuie the Breas of
respansiility given to them by the Hospital, and shall not knowingly lend to any person or
company any of the effects or assets of the Hospital, under its comtral.

m
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v} The Agency shall immediately intimate to the Controliing Authority about any criminal
charge framed agairst the laundry staffs engaged by the agency in the course of their
performance of duties, A copy of such communication shall also be sent (o the offlcer-in.
charge of the Police Station where the person charged against resides.

2z}  The Agency shall be blackiisted if miserably performed as per assessment based on score card
even after repeated notice for Improving performance e minimum 3 times. The Agency
shall also be Blacklisted if found indulging in such activity which will affect name & fame of
the implementing agency.

aa) The Agency shall not assign or sublet this Agreement or any part thereof 1o any thicd party.

bh) The confract can be terminated at any time prior to its completion by either Party with 30
days of notice pariod.

) In case of breach of ary terms and conditions attached to the contract, the Performance
Security Depaosit of the Agency will be liable to be forfeited by contracting authority besides
annulment of the contract.

del} The Agency shall ensure that the person deployed are disdplined and shall enforce
prohibition of consumption of alcoholic drinks, paan, gutkha, smoking, loitering and shall
rot engage in gambling or any immaoral act.

4.9 Termination / Suspension of Contract

The District Authority / Institution may by a notice In writing., suspend the contract if the
selected agency fails to perform any of his obfigations including carrying out the services,
provided that sudh notice of suspension shall specify the nature of Fallure, and iball request
remedy of such fallure within a period not exceeding 15 days after the receipt of such notice.

The District Authority / Institution after glving 30 days clear notice In writing expressing the
intension of termination by stating the ground/grounds on the happening of any of the events
(as mentioned below), may terminate the agreement after giving reasonable opportunity of
being heard to the service provider ;

1) If the service provider do not remedy a fallure in the performance of his obligations
within 15 days of receipt of notice or within such further period as the District Authority
/ Institution have subsequently approve in writing.

2) If the service provider becomes insolvent or bankrupt.

3) If. as & result of force majeure. the service provider is unable to perform a material
portion of the services for a period of not less than 60 days: or

4) If, in the judgment of the District Authority / Institution, the service provider iy engaged
in corrupt or fraudulent practices in competing for or in implementation of the project.

4.10 Modifications

Modifications in terms of reference Including scope of the services can only be made by the
district authority / institution with written consent of both parties. However, basic conditions
of the contract shall not be modified.
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4.11 Force Majeure

Laundry Services as being an essential service, the Service Provider shall not be allowed to
suipend or discontinue the services durlng occurrences of emergendes or Force Majeure
Events.

For the purposes of this contract, "Force Majeure™ means an event which ks beyond the
reasonable contral of a Party. 15 not foreseeable, s unavaidable, and not brought about by or
af the instance of the Party claiming 1o be affected by such events and which has caused the
non-pefformance or delay in performance and which makes a Party’s performance of its
obligations hersunder Impossible or so impractical as reasonably to be considered Impossible
in the dircumstances, and Includes, but Is not Imited to war, riots, cvll disorder, earthquake,
fire. explosion, storm, flood or other adverse weather conditions, strikes, lodiouts or other
induntrial action (except where such strikes, lockouts or other industrial action are within the
power of the Party invoking Force Majeure to prevent). confiscation or any other action by
Government agencies.

In such drcumstances of emergencies and Force Majeure Event, if the Performance Standards
are rol complied with because of any damage caused to laundry services or any of the Project
Facilities or non availability of staff, or inability to Provide service: in accordance with the
Performance Standards as a direct consequence of such Force Majeure Events or circumistances.
then no penalties shall be applicable for the relevant default in Performance Standardi and
would be applied to such particular defaults, Further, unless the Force Majeure event is of
such nature that [t completely prevents the operation of services, 8 fuspension or failure o
provide laundry Services on the occurrence of a Force Majeure event will be an Event of
Default and the District acthority may terminate this Agreement without any fermination
payment being made in respect thereof,

The failure of a party to fulfill any of its obligations under the agreement shall not be
consiclered 1o be a default In so far as such inability arises from an event of force majeure,
provided that the party affected by such an event has taken all ressonable precautions. due
care and reasonable alternative measures In order to carry out the terms and conditions of the
agreement and has informed the other party as soon as possible about the occurrence of such
an event.

4.12 Settlement of Dispute

If ary dispute with regard to the interpeetation. difference or objection whatsoever arises In
connection with or arlses out of the agreement, or the meaning of any part thereof, or on the
rights. duties or liabilities of any party, the same shall be referred to Committee constituted at
the District level for decision,

4.13 Jurisdiction of Court
Legal proceedings if any shall be subject to the concerned District jurisdiction only.

4.4 Right to Accept and Reject any Proposal

The District Authority / Institution / Tender Inviting Authority reserve the right to accept or
refect any proposal at any time without any liability or any oblgation for such rejection or
annulment and without assigning any reasan,

e ———— e ———
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SECTION 5 - CRITERIA FOR EVALUATION

5.1 Evaluation of Technical Proposals

Evaluation of proposals shall be made district wise at the district level by the concerned district
autharity. In case of other institutions (Capital Hospital / RGH), evaluation of proposals shall be

made by the concerned authority of that institution.

In the first stage, the Technical Proposal will be evaluated on the basis of bidder's fulfillment of
eligibility criteria. Only those bidders whose Technical Proposals becomes responsive based on
the eligibllity criteria, shall qualify for further detail technical evaluation for presentation and
awards of marks based on the following Critera :

18 Evaluation Parameters " Total | Criteria for award of Mark
| Marks
1 | Experience in Linen & Laundry Servces in Pubiic / 10 o2 3 Yoars S G yeare : S
Privata Secior -Detais to be fumished in T4A Marks
o> §¥ears | 10 Marks
o0y therdsa 0 I
p | Hespitals 20 »Pargvery 100 bed and a
Experence of handiing Mechanized | Industrial part thereof : 1 Mark, subject
Laundry & Linen services with no of beds in to maximurn 20 Marks
, Hospital Sector - In tast three
[ years  2020-21, A2, 202323 (o be
determined from i work order | contract coples |} =
Details to b furnishad Form T48
; Organizations {Other than Hospitals) | 1. wPar every 200 Linens / 100
Expenence of handing Mechanized | Indusirial Hgs per day and parl theseol
Laundry & Linen services with no of [inens | kg of 1 Mark , subject ta
finen per day in Organizatons (other than hospitats) maxirnum 15 Marks
- Average per day in last thvee years  2020-21,
2021-22, 202223 (to be delermmed from the work
order | coniract copies ) - Details 19 be furnished
Form T4C N
4 Mo of laundry elaffs engaged in tast 3 years [Avg, 15 o220 up In 29 persons | 5
of last three years) @ Average no. of laundry marks
| personnel engaged in e financial years 2000-21, =30 uw to 49 persons ; 10
202122 & 2022-23 {fo be determined from the work B
order / contract copies | - Detalls fo be fumished in 50 & above pemons @ 15
Form T48 & T4C e
| Total Average Annual turnover 15 o> 2 < Jcrores ;5 Marks
(in the financial years 2020-21, 2021-22 & »>3 %4 crores : 7 Marks |
2022-23) o> 4 £ 5 crores : 10 Marks
o> 5 crores : 15 Marks
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Sl, Evaluation Parameters Total | Criteria for award of Mark

® 150 S001:2015 OR IS0

& Quality Certifications of Bidder 5 450012018 : 2.5 Marks

s [SO 9001:2015 AND |50
45001:2018 : 5 Marks

Total 8a

Financial proposal shal be cpened after the fechnical evaluation is completed and only those bidders who
scone at least 56 marks in technical evauation shall qualify for financial bid opening,

5.2 Evaluation of Financial Proposal

The ioial Cost per Kg of Linen {in Rs.) (inclusive of GST@18%) as per price format F2 (S| No.5) shall be
considersd for price evaluation. The cost par K niLinun |m:lu:|hiuf as mentioned in price
fumatF?{SIHnEr}lhalmt ped Rs ; ;

In the financial bid, the bidder with the lowest price shall be awarded the contract, However, in case two
bidders quote the sama lowest prce, then the agency with the highest mark in the lechnical bid shall be
awarded the contract, However, if their technical marks also become equal, then in thal case, the bidder
naving higher marks which is obtained by the combined score of SI. No, 2 + 3 + 4 of the [able al clause 5.1,
shall be awarded the coniract. Howewer, if two bidders quole the same price, their technical marks become
equal and their combined score of SI. No. 2 + 3 + 4 aiso become equal, then in that case, the bidder hawving
higher annual average turnover shall be awarded the contract,

e ————————— e ——]
: F = L
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Name of District / Institution: Mayurbhan)

SECTION G

51, Facility Name Category (DHH/SDH /CHC) | Bed Strength
1 Badasahi CliC | 8
2 Bahalda CHC 16
i Iharadihi CHC i
4 Bangiriposi CHC 16
5 Betnoti CHE 30
5 Manada CHC 16
T Jashipur CHC L6
B | Jamukeswar CHC 6
g | Kaptipada CHU 16
10 | Dukura CHC 16
] Badampahad CHC 16
12 Kisantandi CHC 30
B Sirza CHC 16
14 Mastha CHL 6
15 Thakurmunda CHC 16
b | Krushnachandrapur CHC &
17 Bijatola CHC b
T _Khunta CHC 165
| 19 Jamada CHC s
20 Tato “CHC 6
21 Kuliana CHC &
22 Goremahisani CHE - (i)
23 Raruan CHC 6
24 Rasagovindapur CHC L
15 Rangamatia CHC [0
2 Sukeuli CHC 16
| 27 Tiring CHE i
28 Sridamchandrapur CHC i
29 Karanjia SOH SLH BE
30 Rairangpur SDH SOH 86
il Udala SOH SDH B1
52 Baripada DHH [T 55

[Mote: The mechanized laundry shall be established at one central place of the district with
equipment as mentioned in Clause 3.12 & 3.13 of TOR. The bed strength mentioned above is based
on thie present bed strength and may increase during the tenure of the contract. For a district, new
institutions may be added in future depending upon the requirement and in that case, the
selected service provider for the concerned district shall have to provide the service In that
institution with a rate as finalized for that district in the tender.]

e ——
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RFP FORMATS

Mechanized Laundry Services at Govt. Health
Institutions

TECHNICAL PROPOSAL
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Aegudsl For Proposal

Check List {Technical Proposal)
Please check whether following have been enclosed in the respective cover nmamely, Technical
Proposal: (please arrange the documents serially in the following order & do the page numbering

af the entire bid document and mention the page no, in the column “page No" against the
particulars in the check lisi as mentioned below for ease of scrutiny)

s Particulars Whethar Page
Submitted No,
(Yes/ Noj
1 EMD (DD of Rs. 2,00,000:-)
2 Bid document Cost (D of Ra. 1L5004-)
3 Form T
§ Form T2
§ | Copy of the compuany! A gency Registrotion cerificate
6 | Copy of the GST regisiration certificaie
7 Copy of the EPF registration certificate
R Copy ol the ESI regisiration certificale
g Copy of the ECR towards submiission of EPY &
Challans of ESI fur the last 3 months [October 1o
December 2023) prior to month of publication of
tender
10 Copy of the Labour Registration centificate
11 Copy of PAN
12 Photocopy of 1SO9001: 2015 & 150 45001:2018
certifications
| 13 Form 13
l4 Photocopies of the sudited PYL account of each year

:, highlighting the turnover in support of that

I5 Form T4A, TAB & T4C

i6 Copies of Work Order / Controct  cerfificates from the
clients in support of mechanized loundry services
executed in suppon of the information provided in Form

T4A & T4B
17 Form T3
18 Form Té =
19 Form 17
0 | Amy other relevant documents
Dutsourcing of Mechaniced Laundry Serviced at Govt, Health nstitulians Paged B
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FORM-T1
fter e furnixhed in the fechnical praposall

TECHNIC AL TENDER SuamIsSION FORM

{On the lefierbead of the agency)
To

The Chief District Medical Officer / Direcior

fol. mention the name of the aisnet in case of Districts and name of the institution in case of Capifal Hosfal &
RGH]

Re. : RFP Referance no. daied
(ol mention the RFP referance no. against the concarmed disiicl /£ instifurion from the fable at Section 1-
Sehedule of Proposal suhmission)

Dear Sir / Madam,

We, the undersigned, offer to provide the Mechanized Laundry Services at District Health Institutions. We are
hereby submitting our Proposal, which includes this Technical Proposal and a Commercial Proposal sealed
under a separate envelope

Vve hereby declare ocur Confirmation of acceplance of the Conditions of Confract mentioned in the RFP
document undes reference cited above.

YWe hereby declare that all the information and statements mada in this Fropesal are true and accept thal any
of our misepresantations contgined in it may lead to our disqualificaton

Our proposal shall be binding upon us for a period of 180 days from the dale of bid opening. subject to the
mndifications resulling from Coniract negotiations you may subsequently carry oul with us to acoept our bid If
we are assignad the work during the period of validity of the Proposal, we undertake io carry out the same as
per the terms and conditions of this tender document.

I herehy declare that my company has not been debarred ( black lsted by any Goverament/ Semi Government

organirstions. 1 forther certify that 1 am the competent avthority in my company suthorized fo make this
declarmtion,

Wa understand you ate nol bound to accept any Proposal you receive.

Yours sincarsky,

Authorized Signatory [/n full and inftials]:

Mamea and Tile ol Signatory:

Mame of Agency:

Adidress;

. i L |
Cuteourcing of Mechaniged Laundny Sarvicet 31 Got. Health Institution, Paged®
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(Organization Saeal)
FORM -T2
fio be farnished in the technical proposal)
PROFILE OF THE AGENCY
Mame of the Agency
ffice Address
Sentus iof the Apgency (Whether

registencd imder Company /

| Firm / Society [ Trist)

amse of the Chief Execuiive
el mmborized signabony

| Telephane Nis -
[ andline

Mobile

Fax

Email i (CHicinl cmm) id for
correspondenice if any)
Dute of Extahlishimen

{fianish copy ol il Regisimiion Centilimis of the Agency )

(AT Registrution No,

(furmish copy of ihe GST_Regisimtion of the Agency)

EPF Registration No.
(furnish copy of the EPT ryrleration cenifieats of the Ageney)

5| ilrgl:r.uliulu b (1N

i Ffurnish copy of the ES| regisration certificse olibe Apeney)

Income Tax Mo, (PAN)

{furmiah capy of the PAN)
Mo, ol beanch offices in
Odisha with [oeation details
Bark Dewils of the Bidder: 5. Mame of the Bank
The bidders have 10 furnish b. Mame of the Account & Full address of the Branch
the Bamk Detafls as mentioned oo

below for retum of EMD

Paymen fioe services iFany (if ¢, Account no, of the bidder ;
selentid ) d, [FS Code of the Bank :

Authorized Signatery/Signature [in full and initials]:

Mame and Title of Signatarg:

e —————— e ——————————————— e —
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Hoquust for Propasal

[Crganization Seal)

FORM T3
{i be furnighed in the techmical propasal)

ANNUAL AVERAGE TURN OVER STATEMENT

{Te be furnivhed in the letter head of the Chartered Aeeounrant)

The Annual Tumover of M/s for the
last 3 financial years are given below and certified that the stalement 15 true and correct.
s Financial Year Turnover in Rs.
1 2020-21
1 2 021-22
| 3 1 2022-23
Average Annual Turnover in Ha,

* Provvisional audited statement shall not be considered,

Date: Signature of Chanered Accountant
Place:
(Name in Capital )
Seal
Membership No.
UDIN:
Nore:

1) To be issued in the letter head of the Chartered Accountant with membership Mo, & UDIN
2) Msg attach photocopies of the audted BfL account of each year highlighting the turnover in

support of that

e —————— e ——
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Reguast for Praposs

[This format is required for assessment ng. of yvears of experience in Mechanized Laundry Services]

5. | *Name faddress of | Dateof Dateof | Value of the “Whether Fage no (s) in
the Hospitals / award of | compietion | Assignment Mechanized your bid whene
Crganizations for | Aesignment of Laundry system ihe copees of the
wihich Lwn-:ﬁ‘r assignment MeaMo) ralevant waork
Services order | contract
assignments were is (are) placed
| undertaken
[ 1
2
3
% -
5
&
a
|
10

* Please furnish the Work order | Contract copies

of the worke executed in suppord of fhe infeemation menfioned above

alongwith the performance certificate i any of the client, serally in the same ordar as mentioned in the above farmal for
ea6e of scrulimy,

** eshanizad undny eystarn ehauld be rrensomed in the relevant work onder / contract fcopees ( cenificete from the cliant

Authorized SignatorySignature [n full and mials)
Parm sndd Tilke of Signatany:

(Crganization Seal)

e ———— e —
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PAST EXPERIENL

E T4

FORM T4B
frir hr flarnished in ke technical pm,mw'i

Experience in Hospltals (Minimum 30 bedded)

[.l.tlll:hupuﬂh sheats If the ipu:l pmﬂ-:lid h LT ﬂrl'l"-:hnﬂ

Financial Year 2020-21
5l “Name Date of Dateof | Value ufrni‘i' “No.of [ ***No. ol [*** VWhether | Page ne (s} in|
faddress of the | award of | compleficn | Assignment | Bedsin | personnel | Mechanized|  your bid
Hospitals for | Assignment of the cheployed Landry witiere the
which Laundry assignment . hospital | (Laundry system coples of the
Benvices Personrel | {Yea'Ma) refovant work
assignments only) | onder |
W contract s
underakan —— ! {are) placed
1
5 -
k-
4
8
g
T
Financial Year 2021-22
s *Name Date of Dateof | Valueofthe | **No.of | ***Mo. of P*** Whether| Page no (s} in
faddress ofthe | awardaol | completion | Assignment | Beds in | personnel | Mechanize|  your bid
Hosgpitals far | Assigrrmen of the deployed | d Laundry| where the
which Laundry assignmani hosoital | (Laundry system | copies of the
Services Personnel | (Yea/Mo) | relevant work
assignments anky| order |
wars contract is
undertaken 1 jzre) placed
1
2
J
4
5
@ {
fiutsourcing of Mechanie=d Lanmdrg Servioes at Gove. Health lnstitatons Pagedd
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Roguest for P

aposal

Financial Year 2022-23
[ 8l *Name faddress| Daleof | Daeof | Vaueofthe] *No ol | *No.of | Whether| Page na (s)in
of the Hospitals | awardof | complelion | Assignment | Bedsin | personnel | Mechanize your bid
forwhich | Assignment of . the deployed | diaundry| whers the
Laundry assignment hespital | (Laundry system | copies of the
Senices Personnel | (YeaMo) | relevant work
assignmants only} order /
wiara undedaken confract is
(are) placed
1
ER | ‘
a |
4
5
B
7
a
g " -

*  Please fumieh the Work order /! Contract
alongwith the parformance certificate of {

scruling

** MNo. of Bede needs o ba cerified by te oo

the infformition of which is mentioned above
hﬁh&ﬁdﬁnuﬁh&ﬂﬂﬂfWhhMlmﬁﬂmImmrmmlm

" Na. of laundry staffs

cartificate.

*** Mechanized laund

the clienl.

Cutseuring of Mechianized Loundry Servicss ot Gowt, Health Institutions

coples of Ihe works execuled in support of ihe information mentioned above
he: client, serlally in the same order &5 menfioned in the sbove forma: for sase of

wmlulfwmwm.ﬂmmmmmnw.

wwmmmhhmmmrmm!mﬂmmﬂmm
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FORM T4C
it B ju.mr.v}m.::! Eu mr_' fﬁ'#ﬂ}.:'uf pm;mmf I

Einancial Year 2020-31
5| *Name/addre | Date of Deteof | Valueofthe| No.of | "No.of [ * Whether| Page no (s} in!
ss of the award of | completion | Assignment| Bedsd | personnel| Mechanized your bid
Organization | Assignment of any ! No.| deployed Laundry where the
for which assignmeni of Limen | {Laundry syslem capies of the
Laundry or Weighll Parsonnel (YeaMa) relavant work |
Services of linen only) order!
assignmants | per day contract is
were {a2) placed
undenaken = |
1
2
3
4
5
&
Financi o
SI.| *Mamefaddr | Date of Dateo! | Valueofthe| No. Durrryj “Mo.of | “** Whether| Page no (s} in
&8s of th award of completion | Assignment| Beds ¥ parsonnal | Mechanized your bid
Qrganization | Assignment of fNo.of | deployed Laundry where the
for which assignmant Linen o | {Laundry system sopias of the
Laundry Weight of | Personnal| (Yes/No) | relevant work
Services lnen per anky) ordar /
aszgnments day contract i
were (are) placed
undertaken
1
2z
. —
* /]
G
-]
T
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Hequet for Propasal

Einancial Year 2022-23
SL| *Namesaddres |  Date of Dateof | Vaueofthe No.of “Na.of | ****Whether| Page no (s)
& of the award of completion | Assignment| Beds if any| personnel | Mechanized| m vour bid
Organization | Assignment of fMNo. of | deployed Laundry wherg the
far which assignmeni Linenor | (Laundry system | coples of the|
Lawndry ‘Weight of | Pamsonnel| (Yes/ho) relevani
Services linen per only) work order |
assgrmants day gontract is
waie (&) placed
undartakan il
1 .
2
3
2 . o
ﬁ |
|
&
7
- ="

*  Please fumish the Work order | Contract coples of the works executed in support of the Infarmation menticned above
-mﬂfﬂmmﬂmmrrmydmuml.mmmmmﬂmmlnhnhﬂwfmmlfur
Qa8 ;

* Mo of Beds / No. of Linen of Weight of Linen per day peeds io be cerified by the concerned hespital or Organization | any
procd (copy of the bill #le) regarding no. of bed { Mo. of Linén or Weight of Linen per day to be furnished for all hospeiads |
organvizations, the information of which is mentioned abowe

i ﬁ-{:"ﬂ:ﬂ'ﬂwmduﬂwﬁlhnuldhduuwnuﬁmhhrdmdmrkﬂmrmm eoples | certsficats from

**** Mochemized laundry syaiam should be mentioned in the relsvent work ordes | contract foopies § carlificeie fram the cliant

Autrafized SigraronySigaunn [In A snd i)
Heme and Title of Sigratory;

[Crganization Seal)

Outyourcing of Mechanited Laundry S=evicss at Govi. Health Instituitions Fage’fih
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B esfpirest for Proposal

Form TS
(ter be_furnivhed in the technical proposaf)

Format for Power of Attorney for Signing of Proposal
(Ot Staivap Paper of relevant walue)

Power of Attorney
Know all persons by these presents, We AR e csrnensfi@me and address of the
registered  office] do  hereby constitute, appoint and  authorize Mr /
Ms... -~ . , mrsiermnecinN3@ME  and residential address) who s
presently employed with us and holding the posIitOn OF ......ocrermesme s WO as our

attorney, to do in our name and on our behalf, all such acts, deeds and things necessary in
connection with or incldental to our bid for Mechanized Laundry Services at District health
institutions including signing and submission of all documents and providing information /
responses to the District / Institution Authority, representing us in all matters before District /
Institution authority and generally dealing with District / Institution authority In all matters In
connection with our bid for the said Project. We hereby agree to ratify all acts, deeds and things
lawtully done by our said attorney pursuant to this Power of Attorney and that all acts, deeds and
things done by our aforesaid attorney shall and shall always be deemed to have been done by us,

Dated this the day of 2024

Far
(Name, Designation and Address)
Accepted
: _({Signature)
(Name, Tite and Address of the Attornay)
Drate :
Note:

{. Tabeexecuted by the Chief of the Agency

il. The mode af execution of the Power of Attorney should be in accordance with the procedure, |ff any,
iaid down Dy the applicoble low and the charter documents of the executont(s| and when it is 5o
required the same should be under commuon seal affixed in acrordance with the required procedure,

lil. irn cose on ourthorized Directar of the agency signs the proposal, o certified copy of rhe oppropriate
resolution document conveying such autharity may be encigsed in lleu of the Power of A ttarmey,

-—“.
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HROQuasT far Propog 1]

FORM TG
fta be furmished in the fechnical praposal)

Format for Affidavit certifying that Entity / Promoter(s) /Director(s)/Partners of
Entity are not blacklisted

(On a Stamp Paper of relevant value)

AfMidavit

l, Mys. .. i . [the name of the agency with address of the
registered n-fﬂ'sl:e]n herebl,r certify and mnﬂrm lhat we ar any of our promoter(s) / Director{s) are not
barred by Department of Health & FW, Govt. of Odisha / or any other entity of GoQ or blacklisted by
any State Government or Central Government [ Department / Organization in India from participating in
Tenders a5 on the (Date of Signing of this proposal). | certify that our organization have not
committed any offence under the Prevention of Corruption Act, 1988 or the Indian Penal Code or any
ather law for time being in force, for causing any loss of life or property or causing a threat to public
health as part of execution of public procurement contract.

We further confirm that, our proposal for the captioned Project would be liable for rejection
in case any material misrepresentation is made or discovered at any stage of the Bidding Pracess or
thereafter during the agreement period,

Dted TS .iairiemaisinnise Day of . eciieisninns . 2024

Authorized Signatory/Signature [in full and initials):

Nama and Title of Signaion:

iChrganization Seal)

R e —————————————————
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Raquest for Propocal

FORM T 7
it be_furnished in the techviend proposal)

Anti Collusion Certificate

We hereby cortify and confirm that in the preparation and submission of our Proposal for

mechanized laundry services at health institutions under this RFP Reference No.

We have not acted in concert or in collusion with any other Bidder or other person(s) and also not
done any act, deed or thing, which is or could be regarded as anti-competitive. We further confirm
that we have not offered nor will offer any illegal gratification in cash or kind to any person or

arganization In connection with the instant proposal,

Dated this Day of ;2024

Authorized SignatorySignature [in full and wnitais]:
M and Tibe of Signatory:

(Drgamization Seal)

Gutsourcing of Mechanized Laundry Services at Govr, Heaith Inegitutions Pageld9
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Request far Propoual

FORMATS

Mechanized Laundry Services at Govt. Health
Institutions

FINANCIAL PROPOSAL
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Re-qurett for Proposal

Check List (Financial Proposal)

Please check whether the following Forms have been enclosed in the respective
cover, namely Cover B: Financial Proposal
(please arrange the documents serially in the following arder)

Farm F1 Yes Mo

e Form F2 Yes Mo

R EE————————— — — - —, ey — , ———
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Requist for Propozal

FORM F-1
(T b2 suubmitied with Financial Propesal)

o
The Chief District Medical & PHD Officer & / Diracior

{pl. mention the name of the disiict in case of Disfricts and name of the insliulion in case of Capital Hospital
& RGH)

Re - RFP Refersnce no. dated
il mantion the RFP reference no. agains! the concarmed district £ institution from the table at Section 1-

Schedwe of Propossl sulirussian)

5ub: Request for Proposal for Mechanized Laundry Services at Govt. Health Institutions

Sir

1. Having carefully examined all the parts of the RFP documents and having obtained all the
requisite information affecting this proposal and being aware of all conditions and difficulties
likely to affect the execution of the contract, |/We hereby propose to offer the services as
described In the RFP document in confarmity with the conditions of contract, technical aspects
and the sums indicated in this financial proposal,

2. 1/We declare that we have read and understood and that we accept all clauses, conditions, and
descriptiens of the RFP document without amy change, reservations and conditions,

3. If our proposal Is accepted, we undertake to deposit the performance security deposit at the
time of execution of the farmal agreement

4. |/We agree to abide by this proposal/bid for a period of 180 days from the date of its opening
and also undertake net to withdraw and to make any modifications unless asked for by you and
that the proposal may be accepted at any time before the expiry of the validity period.

3. Unless and until the formal agreement is signed, this offer together with your written
acceptance thereof shall constitute a binding contract between mefus and the District
Authaority.

§. We submit the Schedule of Prices as appended herewith.

Encl: Schedule of Prices (Form F2 & F3)
Yours sincaraly,
Authorized Signatory [In fill and initials]:
Narne and Tithe of Signatory:

Mame of Agemncy:
Addreas:

[Organization Seal)

“
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FORM F-2
{Ta ba submitied with Financial Proposal)
PRICE SCHEDULE

Name of the District / Other Institution:

eNuest for Prapasal

*Armount in

5L| Particulars
Rupees (max.
up to two
- decimal |
1. | Cost per Kg of Linen (exclusive of Service Charge & GST)
[The cost per Kg of Linen shall include supply of Bed sheets as
per specification mentioned in clause 3.6 and all operational
cost related to Human Resources towards management &
establishment of Mechanized Laundry for all Linen Items with
Equipment, Washing Material at one centralized location of
the district, transportation cost, and electricity charges as per
the Terms of Reference mentioned in Section 3 of RFP,
2 | Service Charge™
2.1 Service Charge (in %)
[for example 3.85%, 4%, 4.5% etc. and not in amount]
(up to two
decimal places
- 4 only)
| 2.2 Service Charge (Amount calculated in Rs. based on the above
| % mentioned in 2.1) on & above the Cost per Kg of Linen
mentioned at 51.1
(up to two
decimal places
only)
. 1 S

3 | Total Cost per Kg of Linen (5. 1 + 51.2.2) (inclusive of
Service Charge but exclusive of GST)

“—E_,
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4| GST | 1
4.1 **CST (in %) ‘ 18 %

I

| 4.2| GST (Amount calculated in Rs. based on the above GST %
| on the amount mentioned sl. No.3)

5 | ***Total Cost per Kg of Linen (inclusive of Service Charge &
G5T) (5. 3 + 51.4.2)

*The bidders are required to quote the service charge fn % and fgures as mentloned In 2.1 & 2.2
respectively of the price format mentioned above. The service charge % shall be quoted by taking
inta account the management cost of all deployed personnel, all statuary requirement. Unifarm,
training. overhead, profit etc. The minimum service charge shall be 3.85% of the total Cost per Kg of
Unen (excluding GST) mentioned in §1. 1. The service charge should not exceed 7%. If a bidder quote
service charge less than 3.85% or mose than 7%, it will be treated as non responsive and shall ke
disqualified.

** The GST ai per the prevailing rate Is 18% and hence shall be taken Into account for evaluation
purpose. However in case of increase / decrease of GST if any during the contract perlod, the same
thall be applicable accordingly.

Mote :  The Disrict wise Bed Strength against all facilities of the District feurmulathve bed tremgths of a8l category of
institutions {DHH / SDH / CHC of the District) is mentioned at Sectlon & (o assess the cost per Kg of linen
for a district for which the bidder want to quote,

Authorized Signatory [fn fulf and inifals]:

Name and Titke of Signaiory:

MName of Agency:
Aledress

{Organization Seal)

h
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Annexure - 1
AGREEMENT
{*n a Siamp Paper of Rs, {00/
Reference:
{il RFP ReferenceNe dated  and subsequent Amendment /
Pre-bid clarifisation issued by the Tender Inviting Awuthority
fiil Service fl'n:'n'f.[,li-'rr v bl _wnFlm.f.r':'.:-rr_i" ;,fm'grd
1. Aan ggreement mede. on  the day of 2023
BETWEEN... s Ereinafter  called “"the approved service

provider”, whr::h expression shall, where the context so admits, be deemed to include his
heirs successors executors and administrators] of the one part AND the COM & PHO,
................... District, Odisha / Director,......_../ Superintendent, ......coeoiname of
Institution) (hereinafter called “the District Authority” which expression shall, where the
context so admits be deemed to Include his/her successars in office and assigns) aof the
other part.

2, Whereas the approved service provider has agreed with the District Authority / Institution to
manage the Mechanized Laundry Services in the Health Institutions in the manner set farth

in the terms of the Request for Proposal [RFP) reference no. And
whereas the approved service  provider  has deposited a  sum  of
RS, .oceceeere [RUPEES.... . ) only in the form of
......... AR s i B F'Erl‘nrrrranm S-EI:LIrE'l‘]r the pmjecr_

3. Name of the Health Facilities of the District to be covered under the Mechanized Laundry
Servicos;

I
ii)

iil)
4. NOW THIS AGREEMENT WITNESSETH AS FOLLOWS:

[al The following documents shall be deemed to form part of and be read and constructed as
Integral part of this Agreement, viz.:

ﬁ
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H&fqustl Tor Proposal

it Terms & conditions of the RFF reference no. cited above
i}  Terms of Reference of the RFP reference no, cited above,
i) Amendment / Clarification to Pre-bid queries of the REP reference no. cited above

The approved service provider shall be paid at the rate as offered by them in the financial
proposal as mentioned below:

1. Rate /Kgof Linen {inclusive of Service Charge) : Rs.
2, GST(%): [on & above the price mentionad at 1)
3. Rate fKg of Linen (inclusive of Service Charge & G5T):

{b) in consideration of the payment to be made by the District Authority / Institution as
above, the approved service provider will duly implement the project in the manner set
farth in the terms of the RFP,

(c} The terms & conditions and terms of reference of the RFP appended to this agreement will
be deemed to be taken as integral part of this agreement and are binding on the parties
executing this agreement.

(d) Following documents /[ letters /eorrespondence undertaken between the parties shall aiso
form part of this agreement :

District Authority | Approved Service Provider -

fal Request for proposal and any &) Proposal Submitted in response to RFEP
smengment theresl, |

|b) SOPs in respect to Laundry Service
(b} Office Drder subseguent to REP Operatiaon.

== |

5. Payment

{3} The District / Institution Authority does hereby agree that if the approved service provider
shall duly implement the project in the manner aforesaid, observe and keep the sald terms
and conditions, the District / Institution Authority will pay or cause to be paid to the
approved service provider at the time and In the manner set forth In the said terms,

(b) The mode of payment is as specifled below:

The payment shall be paid on a monthly basis upon submission of monthly basis based on
the calculation of Rate per Kg of linen x Total Weight (Kg) of the Linen. The bills should be in
the name of the concerned authority of the District / Institution,

e ——————— e e——— e
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B.

7.

9.

Operational Parameter and Penalty

The successful bidder has to operate the Mechanized Laundry Services with quality service as
méntioned in the terms of reference. Penalties shall be imposed on the agency in case of any
deviation found in discharging of services including unattended calls, The amount of penalties
set as per norms would be the sole discretion of the district authority.

Period of Engagement/Duration of Contract

The engagement of the agency shall be for a period of three years from the date of signing of
contract. However, the agreement with the agency shall be signed initially for a perlod of one
year from the date of signing of the contract, which shall be renewed on a yearly basis based on
satisfactory service of the Service Pravider as per due assessment.

Schedule of Implementation

The agency Is required to set up the Mechanized Laundry Services with all personnel within 45
days of signing the contract.

Termination [Suspension of Agreement

The District Authority / Institution may by & notice in writing, suspend the contract If the
selected agency fails to perform any of his obligations including carrying out the services,
provided that such notice of suspension shall specify the nature of failure, and shall requiest
remedy of such failure within a period not exceeding 15 days after the recelpt of such notice.

The District Authority / Institution after giving 30 days clear notice in writing expressing the
intension of termination by stating the ground/grounds on the happening of any of the events
{as mentioned below), may terminate the agreement after giving reasonable opportunity of
being heard ta the service provider

a) If the service provider do not remedy a failure In the performance of his obligations
within 15 days of receipt of notice or within such further period as the District Autharity
{ Institution have subsequently approve in writing.

b} If the service provider becomes insolvent or bankrupt.

c) If, as a result of force majeure, the service provider is unable to perform a material
portion of the services for a period of not less than 60 days: or

d} I, inthe judgment of the District Authority / Institution, the service provider is engaged
Incorrupt or fraudulent practices in competing for or in implementation of the project.

Outsourcing ol Mechanired Eaundry Servioes i Sovl. Health institetbons pappd T
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10. Settlement of Dispute

If amy dispute with regard to the interpretation, difference or objection whatsoever arfses in
connection with or arises out of the agreement, or the meaning of any part thersof, or on the
rights, duties or liabilities of amy party, the same shall be referred to Committes constituted at the
Dristrict level for decision.

1. Jurisdiction of Court

Legal proceedings if any shall be subject to the District {name af ihe District /
plece of the Institution) jurisdiction only.

In witness whereof the parties hereto have set their hands on the ... day
[ | AL L0023,
Signature of the Approved Service Provider Signature of COMO / Director/
Superintendent
Date: Date:
1. Witness 1. Witness
2. Witness 2. Witness
DutsairrmE af Mechanlied Lmifdry Servlces at Govt. Health institutions I:"ar'_e-'i-ﬂ
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Annexure- ||

S$ample of Colour Coded Bed sheet
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Annexure- 11|
Recommended Frequency of Cleaning
5. No ltems Frequency of Cleaning Supplier
Bed shieefs Daily / As when required Agency
! { For Solied Bed Sheets)
3 Fillow Cover Crally / As when required Bistrict/ Intuition
{ For Soiled PFillow Cower)
3 Blanket On discharge of a patient District/ Intuition
4 Apron { For Service Wleaichy Digtrict/ Intuition
= Providers) :
5 Apron for proceduras Daily { If required after each District/ Intuition
activity)
P T Shirt / Kurta and Daily District/ [nfuiticn
Pyjama
? OT Gown for Surgeon & After each actlvity District/ Intultion
Patients
] OT Mapkin  After each activity District/ Intuktlon
. Hand Towels for Services Doy Districty Infuition
Prowiders -
1o Mackintosh Sheet After each activity Districty Intultion
" Mackintosh Cower [ Draily Disirict! Intuition
Draw Sheets at Wards
L8 Bed Side Screen Curtain Manthly / As & when recuired District/ Intultion
Waterproof stretchar After each activity Distriel/ Intuition
cover canvas with handle |
13 fior shifting the patient |
14 Ingtrument Wrappar Daily District/ Intuition
15 Door & Window Curtaing Manthly District/ Intuithon
& Table doth -
(L] Mosguito Met Maonthby / As & when required DHstrict! Intuition |

M.B:- Any other linen itern as required by the MO 1I/C / Hospital Superintendent
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Annexure- [V
PROVISIONAL WASHING PROCEDURES
Normal White Linen (30 kg capacity)
Steps Temperature Agents Water | Quantity Time
Level
Pre-Wash | Room Detergent High Level | 150 ml | 10 minutes
| Temperature
Drain
Main ! 60-70°C Detergent Low Level [ 250 ml | 20 minutes
Wash _ Liquid Bleach Sml
Drain .
Rinse-1 | Room High Level 3 minutes
L = | Temperature
Drain
Rinse-2 Room High Level 3 minutes
Temperature =
Rinse-3 Room Neel &Tinopal | High Level | 25 gms | 10 minutes
Temperature
Drain
Heavy, Soiled and Infected White Bed Linen (30 kg capacity)
Steps Temperature Agents Water Level | Quantity |  Time
Pre-Wash | Room Temperature | Detergent High Level 10 minutes
Dirain
Main 80 °C Detergent High Level [250mI |20
Lol Liquid Bleach 25ml | otes
- Drain
1" Rinse | Room Temperature Low level 3 minules
Drain
2 Rinse | Room Temperature Low fevel 3 minutes
Lrain
3 Rinse | Room Temperature | Neel & | High level 25 gms | 10 minutes
Tinopal
Drain
Outscurcing of Mechanized Laundry Services ot Gove. Heslth intitotions Pagen ]
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